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LIMITED WARRANTY ON MEDIA 
AND REPLACEMENT 


If you discover physical defects in 
the manuals distributed with an 
Apple product or in the media on 
which a software product is distrib- 
uted, Apple will replace the media 
or manuals at no charge to you, 
provided you return the item to be 
replaced with proof of purchase to 
Apple or an authorized Apple dealer 
during the 90-day period after you 
purchased the software. In addition, 
Apple will replace damaged software 
media and manuais for as long as 
the software product is included in 
Apple's Media Exchange Program. 
While not an upgrade or update 
method, this program offers 
additional protection for up to two 
years or more from the date of 
your original purchase. See your 
author-ized Apple dealer for 
program coverage and details. In 
some countries the replacement 
period may be different, check with 
your authorized Apple dealer. 


ITY AND FITNESS FORA 
PARTICULAR PURPOSE, ARE 
LIMITED IN DURATION TO 
NINETY (90) DAYS FROM THE 
DATE OF THE ORIGINAL RETAIL 
PURCHASE OF THIS PRODUCT. 


Even though Apple has tested the 
software and reviewed the docu- 
mentation, APPLE MAKES NO 
WARRANTY OR REPRESENTA- 
TION, EITHER EXPRESS OR 
IMPLIED, WITH RESPECT TO 
SOFTWARE, ITS QUALITY, 
PERFORMANCE, MERCHANT- 
ABILITY, OR FITNESS FOR A 
PARTICULAR PURPOSE. AS A 
RESULT, THIS SOFTWARE IS 
SOLD “AS IS,” AND YOU THE 
PURCHASER ARE ASSUMING THE 
ENTIRE RISK AS TO ITS 
QUALITY AND PERFORMANCE. 


IN NO EVENT WILL APPLE BE 
LIABLE FOR DIRECT, INDIRECT, 
SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES 
RESULTING FROM ANY DEFECT 
IN THE SOFTWARE OR ITS 
DOCUMENTATION, even if advised 
of the possibility of such damages. 
In particular, Apple shall have no 
liability for any programs or data 
stored in or used with Apple 
products, including the coss of 
recovering such programs or data. 


THE WARRANTY AND REMEDIES 
SET FORTH ABOVE ARE EXCLU- 
SIVE AND IN LIEU OF ALL 
OTHERS, ORAL OR WRITTEN, 
EXPRESS OR IMPLIED. No Apple 
dealer, agent, or employee is 
authorized to make any modifi- 
cation, extension, or addition to this 
warranty. 

Some states do not allow the 
exclusion or limitation of implied 
warranties or liability for incidental 
or consequential damages, so the 
above limitation or exclusion may 
not apply to you. This warranty 
gives you specific legal rights, and 
you may also have other rights 
which vary from state to state. 


WARNING 


This equipment has been certified 
to comply with the limits for a 

Class B computing device, pursuant 
to Subpart J of Part 15 of FCC 
rules, See instructions if 
interference to radio or television 


reception is suspected. 
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Important 


Radio and television interference 


The equipment described in this manual generates and uses radio- 
frequency energy. If it is not installed and used properly—that is, in strict 
accordance with Apple's instructions—it may cause interference with radio 
and television reception. 


This equipment has been tested and complies with the limits for 2 Class B 
computing device in accordance with the specifications in Subpart J, Part 15, 
of FCC rules. These rules are designed to provide reasonable protection 
against such interference in a residential installation. However, there is no 
guarantee that the interference will not occur in a particular installation, 
especially if a “rabbit-ear* television antenna is used. (A rabbit-ear antenna 
is the telescoping-rod type usually found on television receivers.) 


You can determine whether your computer is causing interference by 
turning it off. If the interference stops, it was probably caused by the 
computer or its peripheral devices. - 


If your computer system does cause interference to radio or television 
reception, you can try to correct the interference by using one or more of 
the following measures: 


O Turn the television or radio antenna until the interference stops. 
O Move the computer to one side or the other of the television or radio. 
© Move the computer farther away from the television or radio. 


a Plug the computer into an outlet that is on a different circuit than the 
television or radio. (That is, make certain the computer and the radio or 
television are on circuits controlled by different circuit breakers or fuses.) 


© Consider installing a rooftop television antenna with a coaxial cable lead- 
in between the antenna and the television. 


If necessary, consult your authorized Apple dealer or an experienced 
radio/television technician for additional suggestions. 


You may find helpful the following booklet, prepared by the Federal 
Communications Commission: “How to Identify and Resolve Radio-TV 
Interference Problems.” This booklet is available from the U.S. 
Government Printing Office, Washington, DC 20402. 


This product was FCC-certified under test conditions that included use of 
shielded cabies and connectors between system components. It is 
Important that you use snieided cables and connectors to reduce the 
possibility of causing interference to radios, television sets. and other 
electronic devices. For Apple peripheral devices, you can obtain the proper 
shielded cable from your authorized Apple deaier. For non-Apple peripheral 
devices. contact the manufacturer or dealer for assistance. 


Atacsimile machine transmits 
an image of a document over 
telephone lines. Thus, a 
facsimile machine Is similar to a 
copy machine that can have it’s 
output tray miles away. 


A modem is a peripheral device 
that links your computer fo 
other computers and 
communication tools using 
telephone lines. 
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Preface 


About Joan Rivers 


Joan Rivers™ brings together two powerful communication 
tools—the facsimile (fax) machine and your Apple® 
Macintosh™ computer. The result is something completely new in 
desktop communications. You can now use your Macintosh 
computer to send or receive an image of a document to or from fax 
machines around the world. 


In addition to providing a link to fax machines, Joan Rivers also lets 
you communicate with other Macintosh computers that are using 
the Joan Rivers modem and software. With Joan Rivers, up-to-date 
information is never further away than your Macintosh. 


ed 
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About this manual 


This guide shows you how to set up and use Joan Rivers. Here’s a 
quick overview: 


O Chapter 1 presents a brief introduction to Joan Rivers—the Joan 
Rivers modem, the Joan Rivers application, and the Joan Rivers 
resource. . 

O Chapter 2 tells you how to connect the Joan Rivers modem to 
your Macintosh and how to install the Joan Rivers software. 


Q Chapter 3 is a tutorial that shows you how to send an image of a 
Macintosh document. 


Q Chapter 4 shows you how to do all of the basic tasks that you'll 
need to know when using Joan Rivers, 

O Chapter 5 is a reference section that includes a summary of the 
Joan Rivers application. 

Q Chapter 6 tells you what to do if something goes wrong. 

© Chapter 7 focuses on how to care for your Joan Rivers modem. 

O Appendix A describes the LQ (etter-quality) fonts, which you use 
to produce high-quality images when sending information to a 
fax machine. 

Q Appendix B is a time-zone map of the world that shows you the 
time of any place in the world, in relation to your time. 


O Appendix C describes the Joan Rivers modem commands, which 
you can use with a communications application to give your 
modem instructions. 

O Appendix D shows you how to connect an extra piece of 
equipment, such as 2 general-purpose modem, to your Joan 
Rivers modem. 

OQ Appendix E shows you how to set up your Joan Rivers modem if 
you don’t have a modular phone jack. 


O Appendix F is 2 technical description of how the modem works, 
OQ Appendix G lists the modem’s Specifications. 


If you find a term you don't understand, look up its definition in the 
glossary at the back of the manual. An index to help you quickly 
locate information is also included. 


What you need to know to use this guide 


To use this guide, you need to be familiar with basic Macintosh 
vocabulary and skills. If you do not know how to drag and click with 
the mouse, to select commands, or to use windows, read your 
Macintosh owner's guide to learn these Macintosh basics. 
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Important 


Figures and tables 


Do you have what you need? 
To set up Joan Rivers, you need: 
The joan Rivers disk. 
@ The LO Fonts Disks 1, 2, and 3. 
~The Joan Rivers modem and its power supply. 


‘@“A Macintosh computer. You can use a Macintosh Plus, a 
Macintosh SE, or a Macintosh II. You cannot use a Macintosh 
512K or a Macintosh 512K enhanced. 


Q The correct data cable. When you bought your modem, you 
should have also purchased the Apple System/Peripheral-8 
Cable, part numbér M0197»: 


Q Atelephone line. If you plan to use your modem extensively, 
you may find it worthwhile to install a second phone line that is 
dedicated to the modem. 


The Joan Rivers modem will not work with party lines. 


OQ A modular telephone connector. In the United States, you need 


phone jack U! 11. 


In Canada, you need phone jack CA 11. 


You may also want to set up Joan Rivers with one or more of the 

following items: 

OG A hard disk such as the Macintosh Hard Disk 20 or Apple Hard 
Disk 20SC. Using a hard disk makes working with Joan Rivers 
much easier since some of the files that you'll create will be very 
large and will require a lot of space. Also, a hard disk is 
recommended because you will need plenty of free space to store 
incoming files. 


O A printer such as an ImageWriter® or a LaserWriter.® If you want 
to receive and print images, your Macintosh must have access to 
a printer. The printer can be connected directly to your 
Macintosh or to a network. 


Important 


@ A telephone with a modular cord. If you attach a telephone to 
your modem, you can manually dial a telephone number, as 
opposed to letting the modem automatically dial a telephone 
number for ‘you. Also, connecting a telephone to the modem is 
convenient—it’s handy to have a telephone nearby. 


The Joan Rivers modem |s designed to send and receive Images 
over the public switched telephone network. The telephone 
you connect to the Joan Rivers modem should be one that will 
work with the public phone systern. However, you cannot use 
a pay telephone with the Joan Rivers modem. Also. 
telephones made for a digital PBX (private branch exchange) 
may not work with this modem. If you have doubts regarding 
your telephone or telephone lines, check with a 
telecommunications expert. 


Do you have what you need? xv 
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Chapter 1 


Introducing Joan Rivers 


A fax file is a Macintosh 
document tnat’s been 
formatted for facsimile 
transmission. You can send fax 
filas to fax machines or to other 
Joan Rivers Stations. You can 
also open a fax file and look af 
it, however you cannot edit it. 


Macintosh files—as its used 
here—includes Macintosh 
documents and files. 
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Your Joan Rivers Station 


By using the Joan Rivers hardware and software, your Macintosh 
computer becomes a Joan Rivers Station. Think of a Joan Rivers 
Station as an electronic post office. At this post office, you can send 
and receive different types of files—fax files and Macintosh files. 


Figure 1-1 shows how your Joan Rivers Station sends a Macintosh 
document to a fax machine. 


MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 


Figure 1-1 
How a Macintosh document travels from a Joan Rivers Station 
to a fax machine 


To send files, you'll use two pieces of software—the Joan Rivers 
resource and the Joan Rivers application. 


With the Joan Rivers resource, you can: 


© Faxa single Macintosh document quickly and easily from within 
an application to a Joan Rivers Station or a fax machine. The 
Joan Rivers resource automatically makes a fax file from the 
current Matintosh document and transmits the file, leaving the 
original document intact. Using the Joan Rivers resource (o fax a 
Macintosh document is similar to printing a Macintosh 
document, except that with the Joan Rivers resource you are 
sending an image of the document to a “printer” that is located 
miles away. : 

CO Make a fax file from the active Macintosh document and save it to 
a disk. 


Once you have made a fax file, you can send it with the Joan'Rivers 

application. Sometimes you may wish to send a fax file with the 

application instead of the resource, because the application gives 

you more options for sending files. With the Joan Rivers 

application, you can: 

O send Macintosh files, such as a report written with MacWrite® or 
the MacWrite application itself 


send many files to one destination 
send a single file to multiple destinations : 
specify the time your Joan Rivers station sends your files 


send your files to another Joan Rivers Station that will 
temporarily store and then forward the files to their final 
destination , 


o00a0a 0 


c send your files and then prompt the receiving Joan Rivers Station 
to send its files back to you 


a send fax files that you have created with the resource, taking 
advantage of all the application’s features 


The Joan Rivers application differs in one more significant way from 
the resource. The application also lets you receive files—both fax 
files and Macintosh files. Your Joan Rivers Station will 
automatically save both types of incoming files. Once you have 
received fax files, you can print them using one of several 
commands in the Joan Rivers application. 


Your Joan Rivers Station 3 


Group 2 and Group 3 denote 
two different categories of fax 
machines. If you're not sure 
about the receiving fax 
machine’s type. check with the 
machine’s operator. 


The Joan Rivers software only works with the Joan Rivers modem. 
The Joan Rivers modem is a fax modem which is different from 
most other modems because it can communicate with Group 2 and 
Group 3 fax machines. The modem can also communicate with 
other Joan Rivers modems. When the modem is communicating 
with fax machines you can send and receive fax files; when it is 
communicating with other Joan Rivers modems you can send and 
receive fax files and Macintosh files. Figure 1-2 shows the different 
routes that fax files and Macintosh files can travel. 


MSC NNNN 
ART: NN x 17 pi 
20.5 pi text to FN b/d 


Figure 1-2 
Where you can send fax files and Macintosh files 


A visual summary of Joan Rivers 


Figure 1-3 shows you how to send a fax file to a fax machine or a Joan 
Rivers Station. Figure 1-4 shows you how to send a Macintosh 
document to a Joan Rivers Station. 
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ART: NN x 17 pl 
20.5 pi text to FN b/d 


Figure 1-3 
Sending a fax file to a fax machine or a Joan Rivers Station 


MSC NNNN 
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Figure 1-4 
Sending a Macintosh document to a Joan Rivers Station 


A visual summary of Joan Rivers 


Take your time to review the figures carefully. When you are ready, 
turn to Chapter 2, which will teach you how to set up your Joan 
Rivers Station. 
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Putting Together Your Joan 
Rivers Station 


Planning .ahead 


To receive fax files and Macintosh files, your Joan Rivers Station 
must be open: an open Joan Rivers Station has its Joan Rivers 
modem on and its Joan Rivers application nunning. 


You should plan a time when you want to leave your station open so 
it won't conflict with your regular use of your Macintosh. You 
should then notify the appropriate people about this time so that 
they can send their files when your station is ready. 


It's important to set aside a time like this so that you not only receive 
the files sent to you, but also so that you're not interrupted when 
working with the Joan Rivers application. When your station detects 
incoming files, the application suspends whatever you’re doing and 
automatically begins to receive the files. So you are, in effect, 
temporarily ‘locked out” of the application. Before you can 
resume using the application you have to wait until your station 
receives all the incoming files. Establishing 2 consistent time when 
other people can send files to you, will help prevent these type of 
interruptions. 


If you expect to send and receive many files, consider leaving a Joan 
Rivers Station open all the time. This , in effect, means turning your 
Macintosh into a fax machine. However, the benefit is that you 
won't lose unplanned, incoming files. 


Getting acquainted with the Joan Rivers 
modem " 


Before setting up the modem, tum it around and look at the back 
panel to become familiar with the modem’s ports and connectors. 
Figure 2-1 presents a view of the back of the modem. (Figure 3-1 in 
the next chapter introduces you to the modem’s front panel.) 
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Teleonone-line connector 
Telepnone connector 
Pass-through-modem port 
Macintosn port 

Power connector 

Power switch 


Warning 


MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 


Figure 2-1 
Back view of the Joan Rivers modem 
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Setting up the Joan Rivers modem 


Now that you are acquainted with the Joan Rivers modem’s ports 
and connectors, follow the instructions given in this section to 
connect the modem to your Macintosh. 


> Experienced users: If you're in a hurry to get started, turn to 
Figure 2-8 for a quick visual summary of the completed 
installation. 


en 


Choosing a location 


You can stack the Joan Rivers modem directly on top of a Macintosh 
external disk drive, and place the power supply underneath the desk 
or in another out-of-the-way place. 


Don’t cover the air vents on top of the modem with papers. 
books, or other objects. Doing this could cause the modem to 
overhect. 


er 


Chapter 7 describes other factors to consider when you set up your 
modem. 
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Notifying your local telephone company 


Some telephone companies require that you notify their local 
business office when you hook up a modem to their lines. IF this is 
the case for your particular telephone company, give the following 
information to the company’s local business office: 

C FCC Registration Number: BCG794-xxxxx-xx-x. This number 
confirms that your modem has indeed been approved by the 
FCC. 

O The Ringer Equivalence Number: 0.0x. (The total of the ringer 
equivalence numbers for all the telephone equipment on a single 
phone line may not exceed 5.0). 

O Manufacturer: Apple Computer, Inc. 

Model Number: M0177. 


Q In Canada, lode number: 0.0x This number confirms that your 
modem complies with RFI and EMI safety standards. 


Oo 


Maple 
Leaf 


® Note: Your telephone company may also require you to notify 
them when disconnecting your modem from their telephone 
lines. 


Connecting your modem to the phone line 


You may use your Joan Rivers modem with or without a telephone 
attached to it In either case, the modem basically works the same 
way. However, if you attach a telephone, you can manually dial a 
telephone number when calling other fax machines or Joan Rivers 
Stations. (Chapter 4 explains how to manually dial a telephone 
number using the Manual option in the Joan Rivers resource.) If you 
intend to install your modem without attaching a telephone, skip 
the first step of the following instructions. 


1. Connect the modem to your telephone. 


Unplug your telephone’s modular cable from the jack on your 
wall by pressing the locking tab. Plug the cable into the modem’s 
telephone connector, which is marked by a telephone icon, as 
shown in Figure 2-2. 
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An icon is a symbol or a graphic 
representation. 


MSC NNNN MSC NNNN 

ART: NN x 15.5 pi ART: NN x 15.5 pi 

19 pi text to FN b/b 19 pi text to FN b/b 
Unplug your telephone Plug It Into the modem 
Figure 2-2 


Connecting the modem to your telephone 


Telephone icon 


Locking tab 


2. Connect the modem to the phone line. 


Using the modular telephone cord that comes with your modem, 
plug one end of the cord into the modem’s telephone-line 
connector, which has an icon of a modular telephone jack above 
it, Plug the other end of the cord into a vacant phone jack, as 
shown in Figure 2-3. 


Note: If you cannot remove your phone from the wail, or if your 
phone has a four-prong jack, you’ll need to get a modular 
adapter to complete your installation. See Appendix E for 
instructions on how to attach the modular adapter. 
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MSC NNNN MSC NNNN 

ART: NN x 15.5 pi ART: NN x 15.5 pi 

19 pi text to FN b/d 19 pi text to FN b/b 

Plug one end into the medem Plug the other end into a wall / 
Jack 

Figure 2-3 


Connecting the modem to your telephone line 


Pnone jack icon 


Hooking the modem up to your computer : 


1. Connect the data cable to your modem. 


Using the shielded data cable that you purchased separately, 
attach the round &pin connector to the modem’s Macintosh 
port, which is marked by the Macintosh icon. Be sure that the 
Apple logo on the data cable is facing up, as shown in Figure 2-4. 


Warning You can damage your modem, your computer, or both by 
connecting them together Incorrectly. Use the shielded Apple 
data cable that Is specifically for your Joan Rivers modem. (The 
FCC requires a shielded data cable for use with this product.) 
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Macintosh icon 


Appie logo 


Important 


MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/d 


Figure 2-4 
Connecting the data cable to your modem 


2. Switch off your Macintosh if you've tumed It on. 


3. Connect the data cable to your Macintosh. 


Plug the unconnected end of your data cable into the modem 
port on your Macintosh. (This port is marked with an icon of a 
telephone receiver.) Figure 2-5 presents the installation for a 
Macintosh Plus, a Macintosh SE, and a Macintosh II. Remember 
that Joan Rivers will not work with a Macintosh 512K or Macintosh 
$12K enhanced. 


a 
Do not plug the data cabie into the printer port. The Joan 
Rivers modem will not work unless you connect It to your 
computer's modem port. 


ee 
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MSC NNNN MSC NNNN 
ART: NN x 15.5 pi ART: NN x 15.5 pi 
19 pi text to FN b/b 19 pl text to FN b/b 


Installation for Macintosh Plus "Installation for a Macintosh I 
and a Macintosh SE 


Figure 2-5 
Connecting the data cabie to your computer 


Telephone icon 


Telephone icon 
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Make sure the data cable fits snugly. A firm connection will ground 
the modem, and prevent radio and TV interference. 


Attaching the power supply 
The Joan Rivers modem comes with a power supply, as shown in 


Figure 2-6. 

MSC NNNN 

ART: NN x 8.5 pi 

12 pi text to FN b/b 
Figure 2-6 


The power supply for the Joan Rivers modem 
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Electrical current icon 


Warning 


Here are the steps that you should follow to attach the power supply 
to your modem: 


1. Make sure your Macintesh and the Joan Rivers modem are 
turned off. ; 


2. Connect the power supply te your modem. 


Attach the power supply to the modem’s power connector, 
which is marked by an icon of an electrical current as shown in 


Figure 2-7. 


MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 


Figure 2-7 
Connecting the power supply 


3. Connect the power supply to a power oullet. 


The Joan Rivers power supply Is intended to be electrically 
grounded. if has a three-prong grounding type plug. which Is a 
safety feature. This plug will fit only a grounding-type AC 
outlet. If you are unable to Insert the plug Into the outlet, 
contact a licensed electrician to repiace the outlet with a 
properly grounded outtef. 
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Connecting a printer 


To print fax files, your Joan Rivers Station must be equipped with a 
printer. Following the instructions in your owner's guide, connect 
the printer directly to your Macintosh. However, if your printer is 
part of a network, connect your Macintosh to the network. 


© Note: LaserWriters print fax files much more clearly than 
Image Writers. 


——————EEEEEEEEe 
Summary of completed installation 


Figure 2-8 provides a diagram that shows how your Joan Rivers 
modem should look when it’s connected and ready to use. 


MSC NNNN 
ART: NN x 17 pi 
20.5 pi text to FN b/d 


Figure 2-8 
Completed Installation of the Joan Rivers modem 


Now that you've set up your modem, you're ready to install the Joan 
Rivers software. 
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A startup disk contains the 
System file, a Finder, and other 
information your Macintosh 
needs to start up the system. A 
startup disk can be either a hard 
disk or a 3.5-inch disk. 


The Installer is an appilcation on 
your Joan Rivers disk that 
modifies existing startup disks 
for Joan Rivers. 


The LQ fonts are fonts that your 
Macintosh uses to produce high- 
quality printed Images when 
sending fax files to fax 
machines. 


———————eeeeeesSOO—EEE—EEEEEEEES 
ese as 


Installing the software 


In this section, you'll make a startup disk for Joan Rivers, and then 
use the Joan Rivers application and the. Joan Rivers resource to give 
your Joan Rivers Station a name and to determine several other 
options. Here are the basic steps: 


O Use the Installer to make a startup disk for Joan Rivers. 


© Copy the Joan Rivers application to the startup disk. 
CO Select and install some of the LQ (letter-quality) fonts. 


O Use the Joan Rivers resource to set options such as the Station ID, 
which is the message that appears on the top of a printed fax file. 


© Use the Joan Rivers application to assign your Joan Rivers Station 
a name, a password, and several other options. 


Making a Joan Rivers Startup disk 


This section tells you how to make a startup disk for Joan Rivers. 
First, you'll use the Installer to install the most recent System 
software and the Joan Rivers resource on your new startup disk. 
Then you'll copy the Joan Rivers application to the disk. 


Using the Installer 


The Installer copies the Joan Rivers resource to your startup disk’s 
System Folder and updates the System file to 4.1 or above while 
keeping any customization the System file has, such as fonts, desk 
accessories, or hard disk resources. The Installer also updates the 
Finder to version 5.5 or above. 
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Important Joan Rivers will only work with the current system 
sottware—System file 4.1 of above and Finder 5.5 or above. 


If you're using a hard disk, skip the first step of the following 
instructions: 


1. Create a startup disk by Initlailzing a new, two-sided disk and 
dragging a System folder to it. Label the disk Joan Rivers 
Startup. 


If you need step-by-step instructions on how to make a startup 
disk, see the section “Creating a Startup Disk” in your Macintosh 
owner’s guide. 

© Note: You can turn an existing 800K startup disk into a Joan Rivers 
startup disk. However, since the Joan Rivers software and the LQ 
fonts require a lot of space, it’s easier if you create a separate 
startup disk for Joan Rivers. 


2. Start up your Macintesh with the startup disk that you want 
to update for Joan Rivers. 


3. Insert the Joan Rivers disk. 


4. Open the Installer. 


Either select the icon and choose Open from the File menu or 
just double-click the icon. 


A box appears that let’s you select the Joan Rivers resource and 
the System software for your Macintosh. 


5. If you don't see the name of your startup disk In the fop right 
part of the Installer box, click the Drive button to select your 
startup disk. 


The Installer updates the disk named in the box, as shown in 
Figure 2-9. ; 
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Disk to be updated 


MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 


Figure 2-9 
The Instailer box 


6. Click the Joan Rivers resource. 


A message appears that says your Macintosh is figuring sizes. A 
few moments later another message appears that tells you the 
amount of free space you'll have on your disk after the Installer 
copies the Joan Rivers resource. 


7. Select the current System software for your Macintosh by 
holding down the Shift key and clicking the name of your 
Macintosh, either Macintosh Plus, Macintosh SE, or 
Macintosh il. 


Your Macintosh determines the amount of free space required 
for the selected System software. 


8. Click Install to install the Joan Rivers resource and the 
current System software. 


A message appears that says your Macintosh is installing the 
software. This may take a couple of minutes. You'll know the 
installation process is complete when you see another message 
that says the installation was successful. 


@ 800K disk users: If you have startup disks for other applications, 
such as a MacPaint startup disk, you may want to install the 
current system software and the Joan Rivers resource on the 
startup disks. (Don't try to copy the Joan Rivers application. It's 
probably too big—it’s over 200K.) This way you can fax a single 
Macintosh document without having to swap disks back and forth 
between your current application's startup disk and your joan 
Rwers Startup disk. 
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The Joan Rivers Preferences file 
is a file that stores information 
about your Joan Rivers Station, 
such as the station’s name and 
password. You'll ieam now to 
set the options in the 
Preferences file later in this 
chapter. 


9. Click Quit. 


Your startup disk now includes the most recent System software 
and the Joan Rivers resource. To finish making the starmp disk, 
follow the steps in the next section to copy the Joan Rivers 
application to the disk. : 


Copying the Joan Rivers application 


1. On your startup disk, create a new folder for the Joan Rivers 
appilcation. 


If the Joan Rivers application has its own folder, your desktop will 
stay much neater because the application will save incoming files 
to the folder, as opposed to scattering them about the desktop. 


To create a folder, use the New Folder command in the File 
menu. Give the folder a descriptive name, such as Joan Rivers. 


& 800K disk users: Instead of creating a new folder on your joan 
Rivers Startup disk, create a new folder on a separate, blank disk. 
Label the disk Joan Rivers application.. In step 2, you'll copy 
the Joan Rivers application and Joan Rivers Preferences file to 
the folder on this disk. By putting the Joan Rivers application on 
a disk that is separate from the Joan Rivers resource and the 


System folder, you'll have more free space to store incoming ( | 


files. When you want to use the application, start up your 
Macintosh with any startup disk and put the Joan Rivers 
application disk in your second disk drive. 


2. Copy the Joan Rivers application and the Joan Rivers 
Preferences file from the Joan Rivers disk to the folder. 


Select the Joan Rivers application and the Joan Rivers 
Preferences file, and drag them to the folder you just made. 


20 Chapter 2: Putting Together Your Joan Rivers Station 


Installing the LQ fonts 


To ensure the best possible print-quality when sending fax files to 
fax machines, you must install the LQ fonts in the System file on 
your Joan Rivers Startup disk. Before starting the installation 
procedure though, there is one key concept to keep in mind. For 
every LQ font you want to use in final output, you must have two font 
sizes in the System file on the startup disk. 


You must have one font in the final output size, which the Macintosh 
uses for the screen display. You must also have an additional font 
three times that size, which the Macintosh processes and sends to 
the receiving fax machine. For example, to print the highest quality 
10-point Times®, you need 10-point Times and 30-point Times in 
your System file. For more information on how your Macintosh 
uses the LQ fonts, see Chapter 5, “LQ Fonts.” 


Table 2-1 lists the font sizes that you'll need in your System file to 
automatically print the highest quality fonts from 9 points through 
24 points. 


Table 2-1 ' 

Font sizes required for maximum print quality 

Printed output: Installed: 

9 point 9 point and 27 point 
10 point 10 point and 30 point 
12 point 12 point and 36 point 
14 point - 14 point and 42 point 
18 point _ 18 point and 54 point 
24 point 24 point and 72 point 


If you don’t install both sizes, you can still print to fax machines, but 
the results will not be as good. Figure 2-10 demonstrates the 
difference in print quality with and without LQ fonts installed. 
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MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/d 


Figure 2-10 
Print quality comparison 


With LQ fonts installed 


Without LQ fonts installed 


Fonts and Joan Rivers Stations: When sending fax files to Joan 
Rivers Stations, you don’t need to use LQ fonts to produce crisp, 
clear images. That’s because the print-quality depends on the 
type of printer available to the Joan Rivers Station—either a 
LaserWriter or an Image Writer—not the type of font. 


The key concept to keep in mind when sending fax files and 
Macintosh documents to Joan Rivers Stations, is to use fonts that 
are common to both stations. Otherwise, the receiving station 
‘won't be able to save incoming files and documents using the 
original font; it will have to substitute a different font. For 
example, if you send a MacWrite document that was writen in 12- 
point Helvetica® to a Joan Rivers Station that does not have the 
Helvetica font, the receiving station will replace the Helveuca 
font with one of the 12-point fonts that it does have in it’s System 
file, say 12-point Chicago. 


Cf a Joan Rivers Station does not have a font that you use often, 
you can send the font’s “suitcase” to the receiving Joan Rivers 
Station with the Joan Rivers application. The operator of the 
receiving fax station can then install the font in his System file. 
For instructions on how to send a Macintosh file, such as a font 
file, see Chapter 4.) 
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Choosing the LQ fonts to add to your System file 


The three LQ fonts disks that come with your Joan Rivers modem 
contain the Times, Helvetica, Symbol, and Courier fonts. Gee 
Appendix A for examples.) Which fonts you add to your System file 
depend on two factors: the size of your startup disk, and which fonts 
and font sizes you normally use in your work. This section has 
information relevant to both factors: 


O If you start up your Macintosh from a hard disk, it is easiest to 
store all the font families in the System file on your hard disk. 


> Space constraints: If you have space constraints (less than 2200K 
available on your startup disk), use the suggestions that follow to 
determine which fonts to add to your System file. 


Q If you start up your Macintosh from an 800K disk drive, you 
have a limited amount of disk space to work with while you install 
your fonts. You need to evaluate the fonts on LQ Fonts Disks 1, 
2, and 3, in order to decide which fonts you need to add. In your 
System file, you should attempt to include all the fonts and font 
sizes you normally use, and a font three times the size of each 
font that you want to print 


Using the Font/DA Mover 


The Font/DA Mover is an application that allows you to add or 
remove either fonts or desk accessories from any System file. Each 
of the LQ Fonts Disks has a Font/DA Mover. Use the instructions in 
this section to guide you as you add the LQ fonts. If you're not 
familiar with the Font/DA Mover, or if you want a refresher course, 
the section ‘Using the Font/DA Mover” in your Macintosh owner's 
guide has step-by-step instructions. Here are some points to 
remember while you add LQ fonts: 


© If you want to add a minimum font set and get right to work, and 
you have enough disk space, add the entire font family on LQ 
Fonts Disk 1. 


© If you want to add a complete set of fonts, and have enough disk 
space, add all the fonts families from disks LQ Fonts Disks J, 2, 
and 3. 


Q If you have limited disk space, select only the fonts you need. 


© Limtted space: To create more space on your startup disk, 
remove printing resources, documents, applications, desk 
accessories or fonts that you don’t need. 
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Setting the Station ID message and other options 


In this section, you'll use the Joan Rivers resource to set the Station 
ID message. You'll also set a few other options such as the Redials 
option, which determines the number of times your station redials a 
busy phone number. Your station only uses these options when you 
send fax files with the Joan Rivers resource. 


To complete the steps in this section you should have already 
started up your Macintosh with your Joan Rivers Startup disk. 
Once you've done that, you're ready to begin. Here are the steps: 
1. From the Finder, choose the Chooser from the Apple menu. 


A box appears that shows an icon for the Joan Rivers resource 
and the icons of any other resources that are in your System 
folder. 


2. Click the Icon that represents the Joan Rivers resource. 


Figure 2-12 shows the pointer clicking the Joan Rivers modem 


icon. 
MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 
Figure 2-12 


Selecting the Joan Rivers resource Icon 


3. Close the Chooser window. 
Either click the Chooser’s close box or choose Close from the 
File menu. 

4. Open a window on your desktop. 


To complete these steps you must open a window so that you can 
Choose the Print Catalog command and use the Joan Rivers 
resource. 
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To open a window, either double-click your startup disk’s icon or 
select the icon and then choose the Open command from the 
File menu. - 


§. Choose Print Catalog from the File menu. 


A box appears that shows several options for the Joan Rivers 
resource. 


6. Cilek the Set up button. 


A box appears, as shown in Figure 2-13, that lets you enter your 
station’s phone number, and set the type of dialing, the number 
of redials, and the identification message. 


MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 


Figure 2-13 
The Setup box for the Joan Rivers resource 


7. It your station uses a rotary-dial phone, click the Pulse 
option. 


8. If you want your Joan Rivers Station to redial a busy phone 
number, enter a number for the Rediais option. 


The number you enter tells your modem how many times to 
redial a busy phone line. 


9. # you want your Joan Rivers Station to Identify itself to the 
teceiving fax machine, enter your station’s phone number. 


You can enter any phone number up to 20 characters. When you 
send a Macintosh document to a fax machine, the number that 
you enter for the phone number option will appear in the 
receiving fax machine’s display area—provided that the fax 
machine has a display area for identification numbers. 
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The term fax station refers to 
both fax machines and Joan 
Rivers Stations. 


€ 


10. If you want your station to send an Identification message, 
leave the Send Station ID message option selected, and 
enter a message for the Station ID option. 


For the Station ID option, you can enter any message up [to 25 
characters. For example, you might type the message, From 
the Boston Office. 


If the Send Station ID message option is selected, then the Station 
ID message, the current date and time, and the file’s page 
number will appear on the top of each page when the receiving 
fax station prints fax files sent with the Joan Rivers resource. 


* Note: The page numbers of a printed fax file will always start with 
number 1, regardless of the way that the pages are numbered in 
your Macintosh document. 


If you don’t want to send an identification message, deselect the 
Send Station ID message by clicking it 


11. Cilek OK to save the station options. Cllek Cancel to return 
to the desktop. 


Assigning a name, a phone number, a password, 
and a dialing mode to your station 


In this section, you'll use the Joan Rivers application to assign your 
Joan Rivers Station a name, a phone number, and 2 password—if 
desired. You'll also use the application to set the dialing 
instructions for your station, either touch-tone dialing or rotary 
dialing. These settings for your Joan Rivers Station are stored in the 
Joan Rivers Preferences file. 


If you're using 800K disk drives, put the Joan Rivers application disk 
in your second disk drive before you begin. After you've done that, 
you're ready to start. Here are the steps:... 

1. Open the Joan Rivers application. 


Select the Joan Rivers application icon and choose Open from 
the File menu, or simply double-click the icon. 


A box appears that asks you to select an address book. 
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2. Click New. 
An untitled Joan Rivers document appears. To complete the 
steps in this section, you don’t have to know anything about 
address books or the icons in the window. However, if you're 
- curious about the document window or address books, see 
Chapter 5 for more information. 
3: Choose Fax Setup from the Fax menu. 
A box appears, as shown in Figure 2-11, with options that let you 
set the name, phone number, password, and the type of dialing 
for your Joan Rivers Station. 
MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 
Figure 2-11 


The Fax Setup box for the Joan Rivers application. 


4. 


Type a name for your Joan Rivers Station. 


Your Joan Rivers Station uses this name to identify itself to the 
receiving Joan Rivers Station. You can use the suggested name, 
Joan Rivers, or you can type a new name. 


To enter a new name, double-click the existing entry and type the 
name. The name can be up to 20 characters and it can include 
spaces or any character that you can Cype. 


Generally, it's best to assign a name that describes the location of 
your Joan Rivers Station, such as Western Sales Office. 


. Type your station’s phone number so that your Joan Rivers 


Station can identify Itself to the receiving fax machine. 


You can enter any number up to 20 characters. 
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Polling enables a fax station ct 
one location to retrieve files and 
documents automatically from 
a fax station at another 
location, You'll learn more 
eo polling in Chapters 4 and 


An in-care-of address is a Joan 
Rivers Station that temporarily 
stores files before forwarding 
the files to their final 
destination. You'll learn more 
about in-care-of adcresses in 
Chapters 4 and §. 


® 


If the receiving fax machine has a display that shows 
identification numbers, the number that you enter for the Phone 
Number option will appear in that fax machine's display area 
when you send a fax file with the Joan Rivers application. 


Although you can enter any number, generally you should enter 
your station’s phone number so that the operator of the receiving 
fax machine can easily identify your station. 


. If you want to restrict the other Joan Rivers Stations that 


can access your station, type a password. 


The password can be up to 20 characters. It can only include 
letters. 


Entering a password protects your Joan Rivers Station in two 
ways. First, it prevents unauthorized people from polling your 
station to receive your station’s files that are waiting to be sent. It 
also keeps people from using your station as an in-care-of 
address without your permission. Mf your station stores and 
forwards an envelope at the request of another station, the phone 
company bills you for the forwarding phone calls.) 


Note: Only other Joan Rivers Stations will check to see if your 
station has a password. Fax machines will automatically bypass 
this option. 

When you type a password, it will appear as large dots. This 
prevents other people who might happen to see the Fax Setup 
box from learning your password. So you don’t forget your 
password, consider writing it on a piece of paper and storing it in 
a safe place. 

You cannot edit individual leters in the password. If you ever 


need to change your password, double click the password to 
select all the letters, and then type the new password. 
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If you enter a password, don’t forget to notify the appropriate 
people. 


7. if your station uses a rotary-diai phone, click the Puise 
Dialing option. . 


8. Cllek OK to save the station settings. Choose Quit from the 
File menu fo leave the application. 


You've now installed and prepared the software for your Joan Rivers 
Station. Follow the steps in the next section to test your station to 
make sure it works. 


Testing your modem 


There are two easy tests that you can use to see if you have connected 
your Joan Rivers modem properly: a power test and a phone test. 


The power test 


On the right side of the modem’s back panel, you'll see the power 
switch. Press the upper part of the switch to turn the modem on. 
When the green indicator light on the modem’s front panel comes 
on—and stays on—you know the modem is receiving power. 


If the green indicator light does not come on, check the following: 


CO Be sure that you have connected the modem’s power supply 
firmly to the modem and to the power outlet 

Ql If you are using a power strip with an on/off switch, make sure the 
switch is turned on. 

a If you are plugging the modem’s power supply directly into a 
wall, check to see if the outlet is controlled by an on/off switch on 
the wall. 


If the modem’s indicator lights flash back and forth between green 
and yellow, take the modem to your dealer for service. 
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The phone test 


If you connected a telephone to your modem, try the phone test. In 


a phone test, lift the receiver off your telephone and listen. If you 
can hear a dial tone, your telephone is working properly with your 
modem. 


If you don't get a dial tone when you pick up the receiver, check the 
following: 


CO Make sure your telephone is working. Plug the telephone back 
into the wall to verify the dial tone. If you can hear a dial tone, 


you know your telephone is ok; the problem maybe that the Joan 
Rivers modem is incompatible with your telephone system. The 


Joan Rivers modem is designed to work with the public switched 


telephone network. Telephones and telephone lines made for a 


digital phone system may not work with the Joan Rivers modem. 
Check with a telecommunications expert to make sure that the 
modem can work with your phone system. 


© Test the telephone cable that came with your modem by 
connecting it to the wail jack and to the phone. If you cannot 


hear a dial tone, return the cable to your dealer for replacement. 


O Reconnect the modem as described earlier in Figure 2-8. If you 


still cannot hear a diai tone, bring the modem to your dealer for 


service. 


What's next? 


Your Joan Rivers Station should now be ready. In the next chapter, 


you'll learn about some of the things you can do with Joan Rivers. 
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Chapter 3 


Learning Joan Rivers 


31 


An Joan Rivers document Is a set 
of instructions that tells your 
station what files and 
documents to send, how to send 
them, and where to send them. 


You'll learn about addresses and 
address books Jater in this 
chapter. 


Sending.a fax file 


In this chapter, you'll leam how to send a fax file to a fax machine at 
11 o'clock tonight, after the phone rates have decreased. Here are 
the basic steps: 


1. Use the Joan Rivers resource to make a fax file. 


2. Use the Joan Rivers application to make a Joan Rivers document 
that tells your station when to send the fax file. 


3. Before leaving work for the day, open the Joan Rivers document 
and leave it on your desktop, so that at 11 o'clock tonight your 
station can send the fax file. 


Since this is the first time you're using the Joan Rivers application, 
you'll have to include an intermediate step—adding the receiving 
fax machine’s address to your address book After you've added 
the address, you can save your address book so you don’t have to 
add the address again when sending other files to the same fax 
machine. 


Turning on your modem 


1. If your modem Is not ciready on, press the power switch on 
the back panei of the modem. 


For this example, the green indicator light must be on. Figure 3- 
1 shows the select switch and the two indicator lights—the green 
one and the yellow one. 
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ene, 
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Figure 3-1 
Front view of the Joan Rivers modem 


The green indicator light 
The yellow indicator light 
The select switch 


Only one of the indicator lights will be lit when the modem is on. 
When the green indicator light is on, you can use the Joan Rivers 
modem. When the yellow indicator light is on, you can use a 
peripheral device that’s connected to the pass-through- 
modem port. (Figure 2-1 showed you which port is the pass- 
through-modem port.) 

A peripheral device is a piece of 

hardware, such as an Apple 


Personal modem, that can be 
controlled by a computer. 


% Using the pass-through-modem port: This port functions 
identically to the modem port that is on your Macintosh. In 
most cases, you'll use the pass-through-modem port to add a 
general-purpose modem, such as the Apple Personal modem. 
However, you can connect other pieces of equipment, such as an 
ImageWriter, to this port. (For instructions on the way to add an 
extra piece of equipment to the pass-through-modem port, refer 
to Appendix D.) 


To change between the green indicator light and the yellow 
indicator light, press the select switch. This switch allows you to 
select either the Joan Rivers modem or the peripheral device 
that’s connected to the pass-through-modem port. (For a 
technical description on how the modem works when you select 
either the green or yellow indicator light, see Appendix F.) 
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The sliding bar 


2. Turn on the modem’s volume. 


The volume control for your modem is a sliding bar that’s 
located on'the side, as shown in Figure 3-2. 
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Figure 3-2 
The sliding bar that controls the modem’s volume 


Volume increases 2s you move the bar towards the front of the 
modem. Turning the volume up lets you monitor the modem's 
progress when it is either sending or receiving information. You 
can listen to your modem when it’s dialing 2 phone number or 
when it’s answering a phone call—you'll hear a high-pitched 
sound. 


Making a fax file 


Now that you've readied the modem, your next step is to create a fax 
file. To make a fax file, start with an existing Macintosh document 
and then use the Joan Rivers resource to convert a copy of the 
Macintosh document to fax-file format. The Joan Rivers resource 
saves the new fax file to your disk. After you've made the fax file, 
you'll send it with the Joan Rivers application. 


Here are the steps to create a fax file: 


1. Start up your Macintosh with the Joan Rivers Startup disk 


that you made In Chapter 2. 


If you don’t have a startup disk for Joan Rivers, turn to Chapter 2 
and complete the steps in “Making a Joan Rivers Startup Disk.” 
After you've made the startup disk, return to this section. 
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2. Choose the Chooser from the Apple menu. 


A window appears that shows the Joan Rivers resource icon and 
the icons Of any other resources that are in the current System 
folder. 
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The Joan Rivers resource Icon 


3. Cllek the Joan Rivers resource icon. 
The Joan Rivers resource automatically selects the modem port 
for you—you don’t have to click it. 

4. Close the Chooser window. 
Either click the Chooser’s close box, or choose your 
application's Close command. 

5. Open a word-processing document. 


Almost any Macintosh document that you can print, you can 
send as a fax file. However, to follow the steps in this example, 
open a word-processing document that’s about a page or less. 

6. Change the text In your document to an LQ font. 


Select the text in your document and change it to an LQ font, 
such as Times 12. 


@ Reminder: Fax machines print fax files much more clearly when 
the file’s text is in an LQ font. 


7. Choose your appilcation’s Print command. 


A box appears with the options for sending a fax file. 
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~ Note: Besides allowing you to save a fax file to a disk, the Joan 
Rivers resource also lets you send an image of a Macintosh 
document directly to a fax machine or a Joan Rivers Station. Say, 
for example, that the operator of the receiving fax machine wants 
a printed copy of your Macintosh document right now, he can’t 
wait for you to send it at 11 o’clock tonight. To transmit an image 
of the document now, you could enter the fax machine's phone 
number in the Dial Number option and then click the Send 
button. In a matter of minutes, the operator would have a 
printed copy of your Macintosh document. For step-by-step 
instructions on how to send a Macintosh document with the Joan 
Rivers resource, refer to Chapter 4. 


8. Click the Save File button. 


A dialog box appears that displays a directory of the files and 
documents on your disk. 
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9. Save the fax file to your Joon Rivers Siartup disk. 


O If the current disk is not your joan Rivers Startup disk, use the 
Drive burton to select this disk. 


© Type a descriptive name for the fax file. 
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0 Click Save. The Joan Rivers resource saves a copy of the 
document as a fax file. The fax file will be marked with the 
word Fax written across the front of the file. If your word- 
processing application normally displays a message while 
printing a document, the message appears now. 


10. Quit your word-processing application. 


This is a good time to take a break and review what's been presented 
so far. When you're ready, go to the next section where you'll start 
learning how to use the Joan Rivers application. 


Opening the Joan Rivers application 


® 800K disk users: Insert the Joan Rivers application disk in your 
second disk drive. You should have already made a disk for the 
application by following the steps in “Making a Joan Rivers 
Startup disk” in Chapter 2. 


1. Open the Joan Rivers application. 


To open the Joan Rivers application, either double-click the Joan 
Rivers application icon, or select the icon and choose Open 
from the File menu. 


A dialog box appears that asks you to select an address book. 
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2. Click New to create a new address book. 


A new, untitled Joan Rivers document appears, as shown in 
Figure 3-3. A Joan Rivers document window has a title bar, a 
close box, scroll bars, and several new items—the New 
Envelope Stack, the Wastebasket, the Envelope View, and 
the Address List. 
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Figure 3-3 
The Joan Rivers document window 


The close box lets you close the window 
The title bar snows the name of the document 
These scroll bars let you move your document up, down. or to the sides to see different parts of It 


The New Envelope Stack lets you create electronic envelopes to hold files; you send envelopes to other Joan 
Rivers Stations and fax machines 


The Wastebasket lets you throw away envelopes and addresses 
The Adress List displays the addresses for the current address book 
This scroll bar lets you move through the entries In the address book 


The Envelope View shows the envelopes in your current document 


If you’d like to know more about the Joan Rivers document 
window, refer to Chapter 5 for a thorough description. 


Adding an entry to your address book 
Now, you are ready to add a sample address to your address book. 
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A Joan Rivers address represents 
a Joan Rivers Station. — 


An address book stores Joan Rivers addresses and fax-machine 
addresses. Each address has special instructions that tell your Joan 
Rivers Station how to send fax files and Macintosh files. The 
instructions include information such as the phone number to dial 
and the time to send the envelope. You can have as many address 
books as you want, but for each Joan Rivers document, only one 
address book can be open at a time. 


For this example, you can give the address any name and. phone 
number you like. However, you must set the Best Time option and 
Station Type option to 11 PM and Fax, respectively. Here are the 
steps: 


1. Choose New Address from the Address Book menu. 


A dialog box appears with the address. options. You don't need 
to know what each option means to add an address, but if you're 
curious refer to Chapter 5 for a description of the options. 
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2. Type the name of the address. 
You can type any name, up to 20 characters in length. 


3. Type the phone number for the address. 


You can type any phone number. It doesn’t matter if the number 
corresponds to a fax machine because, for this example, you 
don’t need to make your Joan Rivers Station dial the phone 
number. 


You can use parentheses, dashes (-), and spaces in the phone 
number to make it easier to read. If you're using a telephone 
system that requires you to dial a number—usually a 9—to get an 
outside line, type a comma (,) after the number. For example, 
you might type 9, (415) 555-3267. 
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Page icon 
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4. Set the Best Time option to 11 PM. 
© For the Hour option, type 11. 
© For the Minute option, type 00. 
© Click the PM option. 


5. Clilek the Fax option 


Clicking this option tells your station that the receiving fax station 
is a fax machine. 


MSC NNNN 

ART: NN x 8.5 pi 

12 pi text to FN b/b 
fig 3-6H 


6. Click Add Entry to add the address. 
The address name appears in the Address List. 
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Notice the icon of a page next to the address. An address that 
represents a fax machine always appears with an icon of a page; 
an address that represents a Joan Rivers Station appears with an 
icon of 2 Macintosh. 
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If you want, you can add entries for the fax machines and Joan 
Rivers Stations that you'll use. Chapter 4 describes the process to 
do this. 


7. Choose Save Address Book As from the File menu. 


The Joan Rivers application will then ask you to name your 
address book. You can use the suggested name, 
FaxAddresses, or type a new name. 


After you determine the name, click Save. 


Creating a Joan Rivers document 


Now you're ready to create a Joan Rivers document that will tell your 
station when and where to send the fax file. The instructions will be 
in the form of an electronic envelope. An envelope is a container 
that has contents composed of the names of the files to send, and 
an address that tells where, when, and how to send the files in the 
envelope. 


You'll make the Joan Rivers document by first creating an envelope, 
addressing the envelope, and then adding the fax file to the 
envelope's contents. 


As you work with envelopes, you'll notice that an envelope icon 
changes. When you first create an envelope, the flap of the 
envelope icon is up, which indicates that it's empty. After you add 
files or documents to the envelope, the flap folds down. Later when 
you send an envelope, the icon dims. 
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Creating an envelope 


1. Cllek the New Envelope Siack. 
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2. Drag an envelope from the New Envelope Stack to the 
window's display crea. 


An envelope appears with the words No Address written below 
it. 
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Addressing your envelope 
1. Clilek the name of the address in the Address List. 


2. Drag the address to the envelope. 


When the pointer is over the envelope, the envelope will darken. 
Release the mouse button. The address name appears below the 
envelope and the word Fax appears on the front of the envelope. 
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By dragging a fax-machine address to an unaddressed envelope, 
you make the envelope into a fax envelope. A fax envelope can 
only hold fax files and must be sent to fax machines. 


~ Note: By dragging a Joan Rivers address to an envelope, you 
make the envelope into a plain envelope. A plain envelope can 
hold Macintosh files and fax files; you must send it to other Joan 
Rivers Stations. 


Putting the fax file in the envelope 


1. Double-click the envelope. 


A window appears with several options and two directories. The 
directory on the left of the window shows the folders and fax files 
on your startup disk—in this case, the fax file that you saved; the 
directory on the right shows the contents of your 
envelope—which at this point is empty. 
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2. Click the fax file. 
The Add button darkens. 
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3. Click the Copy Files option to deselect It. 
For this example, you don’t need to use the Copy Files option. 
Chapter 4 explains when and how to use this option. 

4. Click the Add button. 
The name of the fax file appears in the envelope-contents list. 
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8. Click OK to close the window. 


The envelope’s flap is down, which indicates that the envelope 
contains the fax file. 


Saving your Joan Rivers document 


1. Choose Save from the File menu. 


A dialog box asks you to name the document 


2 Type a name for the document and click Save. 


You have now created a Joan Rivers document that will instruct 
your station to send your fax file to the envelope’s address at 11 
o'clock tonight. 
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Looking at the activity report 


After you've made your Joan Rivers document, look at the activity 
report. An activity report keeps track of all incoming and outgoing 
envelopes for the current Joan Rivers document. The report is a 
handy way to check the status of the fax files and Macintosh files that 
you're sending and receiving. Chapter 6 describes some of the 
messages that may occasionally appear in the activity report. 


1. Choose Activity Report from the Fax menu. 


A window appears that shows the destination, origin, contents, 
and status of the envelope that you created. 
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2. Close the window. 


Either choose Close from the File menu or click the window’s 
close box. 


Sending the envelope 


You can now quit the Joan Rivers application and open other 
applications such as MacDraw®. When you finish your work for the 
day, open your Joan Rivers document and leave it on your desktop. 
At 11 o'clock tonight, your Joan Rivers Station will automatically 
send the contents of the envelope. After your station sends the 
envelope, the Joan Rivers application will dim the envelope icon. 


If you want to change the time that your station sends the envelope, 
or if you want to send the envelope right now, refer to Chapter 4 for 
instructions. 
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important 


If you entered a fictitious phone number for the address, do not 
send the envelope. 


What now? 


If you'd like, experiment with the Joan Rivers software on your own. 
You can add new entries to your address book, create more 
envelopes, or explore other options in the Joan Rivers resource. 
When you're finished using the sample address book and the Joan 
Rivers document that you made in this chapter, you can delete 
them. 


If you want to use Joan Rivers now, tum to Chapter 4 for step-by-step 
instructions of the Joan Rivers tasks. If you want to leam more about 
Joan Rivers’s features, refer to Chapter 5. 
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Introduction 


Of all the chapters in this guide, you’ll use this chapter the most 
often while working with Joan Rivers. This chapter presents step-by- 
step instructions for all Joan Rivers tasks, and is designed so you can 
find information easily and return quickly to work. 


If you're using Joan Rivers for the first time, before you try to do 
anything else, create an address book by following the steps in the 
section “Adding an Address.” If you have already used Joan Rivers, 
you don’t have to read this chapter in any particular order. 


This chapter emphasizes the step-by-step instructions needed to 
perform a task. If you're looking for complete information on a 
particular Joan Rivers concept or command, see Chapter 5. 


Sending a fax file with the Joan Rivers 
resource 


The quickest and easiest way to send a single fax file to a fax machine 
or another Joan Rivers Station is with the Joan Rivers resource. 
Sending a fax file with the Joan Rivers resource is similar to sending 
a document to a printer. You first select the Joan Rivers resource 
with the Chooser, open the Macintosh document you want to fax, 
and then use your current application’s Print and Page Setup 
commands to fax a copy of the document 


© For your information: The Joan Rivers resource creates a fax file 
from your active Macintosh document, temporarily stores it on 
your disk, and then deletes it after transmitting it 


Here are the steps that you should follow: 


1. Select the Joan Rivers resource icon with the Chooser. 
O Choose the Chooser from the Apple menu. 


O Click the icon that represents the Joan Rivers resource. The 
Joan Rivers resource automatically selects the modem port, 
the port that connects your Macintosh to the Joan Rivers 
modem. 


0 Close the Chooser window. 
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8 1/4° wide, 11 2/3* Tall 

8 1/4" wide, 12° Tall 

8 1/2° wide, 11° Tall 

8 1/2* wide, 14° Tall 

8° wide. 11° Tait 

Fanfoid paper 

Prints vertically on the page 


Prints sideways on the page 


2. Open the Macintosh document you want fo send as a fax 
file. 


® For the best results: When sending Macintosh documents to fax 
machines, make sure the documents text is in one of the LQ 
fonts. 


3. Choese your appiication’s Page Setup command to set the 
page specifications. Click OK to confirm the command. 


A box appears, as shown in Figure 4-1, that lets you set the page 
setup options for the Joan Rivers resource. 


* What to do if there’s no Page Setup command: If your 
application does not have a Page Setup command, choose your 
application’s Print command. The Page Setup box for the Joan 
Rivers resource appears. After you set the page specifications 
and click OK, the Print box for the Joan Rivers resource, 
described in the following step, appears. 
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Figure 4-1 
The Page Setup box for the Joan Rivers resource 
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Specifies no reduction 
Reduces the image by 33% : 


Reduces the Image by 66% 


4, Cheese your application’s Print command to set the Quality 
and Page Range options. 


A box appears, as shown in Figure 4-2, that lets you set the print 
options for the Joan Rivers resource. 
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Figure 4-2 
The Print box for the Joan Rivers resource 


Highest-quality resolution 

Clear resolution: faster than Best Quality 
Specifies the pages to be saved or transmitted 
Dials a phone number for you 

Lets you dial a phone number 

Displays the phone numbers for the current address book 
Shows the phone number to be dialed 

Sends your current Macintosh document 
Saves a fax file to a disk 

Opens an address book 

Let’s you assign the setup options 


Displays a box that expiains how to use the Joan Rivers resource 
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5. Click the Set up button if you want to change your station’s 
phone number, the message that prints on the top of each 
page, the type of dialing, or the number of times your station 
tediais a busy number. 


A box appears with the Set up options as shown in Figure 43 
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Figure 4-3 
Tne Joan Rivers resource Setup box 


0 The Dialing Mode option lets you set the type of dialing. 
Select either the Tone option for phones that use touch-tone 
dialing, or the Pulse option for phones that use rotary dialing. 


© The Redials option specifies the number of times your Joan 
Rivers Station should redial the phone number if the receiving 
fax station’s phone line is busy. 
Remember, the term fax station 
refers to both fax machines and 
Joan Rivers Stations. 
OG The phone number option lets your Joan Rivers Station 
identify itself to the receiving fax machine, if the machine has 
a display that shows identification numbers. You can enter 
any number up to 20 characters. Generally though, you 
should enter your station’s phone number so that the operator 
of the receiving fax machine can easily identify your station. 


CG The Send Station ID message option instructs the receiving fax 
station to print a message on the top of each page. The 
message includes the time, date, page number, and the 
information in the Station ID option. To change the 
information in the Station ID option, double-click the existing 
text and type the new message. 


6. Enter a phone number. 


Use one of the following ways to enter a phone number. 
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Q Type a phone number for the Dial Number option to let the 
modem automatically dial the number for you. You can enter 
any number up to 63 characters. To make the phone number 
easier to read, you can embed parentheses and dashes (-); 
also, if your station is equipped with a phone that uses touch- 
tone dialing, you can use pound signs (#) and asterisks (*). 

@ Note: You can use modem commands—the Touch-Tone 
Dialing command, the Pulse Dialing command, and the 
Pause command—in the phone number. Refer to Appendix C 
for instructions. 

If the Auto dial option is not already selected, click the option 
now. 


Or 

© Click the Manual option so that you can dial a phone number 
yourself. 

Or 


© Click the Open button to open an address book. A directory 
displays the address books on your current disk. 


CO Double-click the address book you want to open. The entries 
for the address book appear in the Joan Rivers resource Print 
box. If the address book includes distribution lists, the lists 
will not appear. 


A distribution list is fwo or more 
addresses that you have 
grouped together under one 
name. You can only use 
distribution lists when sending 


envelopes. 
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G Click the address of the receiving fax station. The Dial 
Number option displays the phone number of the address you 
selected. Notice this process automatically selects the Auto 
dial option. , 


@ Note: When you choose the Print command again, the last 
address book you opened will automatically reappear in the Joan 
Rivers resource Print box. However, if you move the address- 
book file after opening it, the address-book display area in the 
Print box will be empty. You'll have to reopen the address book 
by clicking the Open button. 
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Important 


You'll learn about the Polling 
option in the eighth step of the 
following procedure. 


7. Cilek Send to send the file. 


If you selected the Auto dial option, the modem dials the phone 
number for you and sends the file. If your application normally 
displays a print message, that message appears now. Also, if 
your application lets you stop printing a document, you can use 
the application’s command to stop transmitting a fax file. 


If you selected the Manual option, a message appears that asks 
you to dial the phone number of the receiving fax station. 


© Dial the phone number. When the receiving fax station 
answers the phone, you'll hear a high-pitched sound. 


O Click OK. The file is now on its way. 


© Note: If you dial the wrong phone number, or if the operator 
of the receiving station answers the phone instead of leaing 
the fax station receive the call, you can hang up your 
telephone and redial. You don’t have to click the Send button 
again. 


anc 


When you're finished using the Joan Rivers resource, use the 
Chooser to reselect your printer. 
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Adding an address 


When you start using Joan Rivers, one of the first tasks you'll do is 
add entries to your address book. After you have created an address 
book, you can then address and send envelopes. 


An address tells your Joan Rivers Station where, when, and how to 
send envelopes. You can add two types of addresses: Joan Rivers 
addresses and fax-machine addresses. When adding an address, 
you must enter the name, phone number, station type, and time. If 
the address is a Joan Rivers address, you can select the Polling 
option and enter a password, if required. 


To complete the following steps to add an address, you must have 
already opened the Joan Rivers application. 
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1. Choose New Address from the Address Book menu. 


A box appears with the address options as shown in Figure 4-4. 
You can move around the box and select different options by 
pressing the Tab key, or by selecting an option and clicking it. 
For a description of the address options, see “The Address 


Options” in Chapter 5. 
MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 
Figure 4-4 


The New Address box 


2. Type the address name. 


You can give the fax station any name you like, as long as the 
name is 20 characters or less. However, it is a good idea to assign 
a name that describes the location of the fax station, such as 
Boston Sales Office. 


3. Type the address phone number. 


The phone number can consist of 64 characters. You can put 
parentheses and spaces in the phone number to make the 
number easier to read. 


You can also include several modem commands—the Pause (), 
Touch-Tone Dialing (I), and Pulse Dialing (P) commands. Use 
the Pause command when entering a number—usually 2 9—1o get 
access to an outside line. To use the Pause command, type a 
comma after the number like this: 9, (435) 555-2452. 


Use the Touch-Tone Dialing command or Pulse Dialing 
command to override the type of dialing that you set with the Fax 
Setup command. For a description of these modem commands, 
see Appendix C. 
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4. if this address is a Joan Rivers Statlon that uses a password, 
enter the password. 


The password that you type appears as large dots. If you make a 
mistake when typing a letter, you can use the Backspace key to 
correct it However, if you want to change the entire password, 
double-click the entry and type the password again. 


Since passwords do not appear on screen, consider writing them 
on 2 piece of paper so that you can refer to it later in case you 
forget one. 


* Note: If you do not enter a password for a receiving station that 
uses a password, you cazvt still send envelopes to that station. 
‘However, you cannot prompt the station to send envelopes back 
to you, and you cannot use the station to temporarily store an 
envelope and forward it—you can’t use the station as an in-care- 
of address. 


Leave this option blank for Joan Rivers addresses that do not not 
have a password and for all fax-machine addresses. 


5. If you want an intermediate Joan Rivers station to store and 
forward envelopes to this address, type an address for the In 
Care Of option. 


The in-care-of address must be a Joan Rivers address that you 
have already added to the current address book. If you don't 
want to use this option, leave it blank. 


6. Enter the time when your Joan Rivers Station will send 
envelopes to this address. 


Your Joan Rivers Station can send envelopes at any time, day or 
night. 
For the Hour option, type a number from 1 to 12. For the Minute 


option, type 2 number from 0 to 59. Don't forget to select the 
PM option if you want to send envelopes after 12 noon. 


If you enter a time that you’re not sure about, you can always 
change it later. For a complete discussion of the factors to 
consider when setting the Best Time option, see Chapter 5. 


> Note: The sections in this chapter "Creating and Sending an 
Envelope” and “Sending Envelopes Now” show you two different 
ways how to send an envelope immediately. 
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Remember, a distribution list is 
fwo or more addresses that 
have been grouped together 
under one name. You'll use a 
distribution list wnen you want 
to send one envelope to several 
fax stations. 


7. If this address represents a fax machine, click the Fax option. 


The Joan Rivers application dims the Polling option. 


8. Click the Polling option if you want the receiving Joan Rivers 
Station to send back envelopes addressed to you. 


The Polling option lets you check your mail at. another Joan 
Rivers Station. 


After your Joan Rivers Station sends an envelope, it can poll the 
receiving Joan Rivers Station to see if that station has envelopes 
-addressed to you. If it does, it will send those envelopes back to 
you immediately, regardless of the time set in the those 
envelopes’ Best Time option. 


9. Add the address. 


There are two different ways to add an address. 


Q To add the address and return to the document window, click 
the Add Entry button. The address name appears in the 
Address List. Next to 2 Joan Rivers address, you'll see an icon 
of a Macintosh; next to a fax-machine address, you'll see an 
icon of a page. 

Or 


© To add the address and clear the current address so you can 
add a new address, click the New Entry button. 


Keeping your address book up to date 


After you create an address book, you should occasionally go 
through your book to delete any addresses that you do not need, 
modify addresses that have changed, combine addresses into a 
distribution list, and, perhaps, print a copy of your address book so 
that you always have it on hand. 


This section focuses on these tasks and several others that will help 
you keep your address book up-to-date. 


56 Chapter 4: Using Joan Rivers 


When you make any changes to your address book, you must use the 
Save Address Book command or the Save Address Book As 
command to save the address-book changes. The last three parts of 
this section show the different ways to save an address book. 


~ Note: You can also save address-book changes by choosing the 
Close command from the File menu. When you close a Joan 
Rivers document window, the Joan Rivers application asks you if 
you want to save any address-book changes. Click Yes to save the 
changes. 


To complete any of the instructions in this section, you must have 
already opened an address book. You can open an address book by 
double-clicking it’s icon from the Finder , by opening the Joan 
Rivers application, or by opening a new or existing Joan Rivers 
document. For instructions on how to open a document, see 
“Working with Joan Rivers Documents” in this chapter. 


To create a distribution list 


1. Choose Create Distribution Ust from the Address Book menu. 


A window appears with the distribution list options, as shown in 
Figure 4-5. For a description of these options, see “The 
Distribution-List Options” in Chapter 5. 
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Figure 4-5 
The New Distribution Ust window 


2. Select the addresses for the distribution list. 


Select the addresses you want by holding down the Shift key and 
by clicking the address names from the address-book directory 
in the New Distribution List window. 
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You can create two types of distribution lists: Joan Rivers- 
distribution lists and fax-distribution lists. To make a Joan 
Rivers-distribution list, select Joan Rivers addresses; to make a 
fax-distribution list, select fax-machine addresses. You cannot 
combine the two different types of addresses in the same 
distribution list. , 

® Note: A distribution list can include other distribution lists of the 
same type. To add an existing distribution list to 2 new list, Shift- 
click the name of the existing list. 


3. Type a name for the distribution list. 


You can type any name up to 20 characters. To help you 
remember the list’s contents, enter a name that describes the 
addresses in the list, such as Local Sales Offices. 


4. If you want an intermediate Joan Rivers Station to store and 
forward envelopes to the distribution list, enter an in-care-of 
address. 


The in-care-of address must be a Joan Rivers address. If you 
don’t want to use this option, leave it blank. 


5. Enter the time when your Joan Rivers Station will send 
envelopes to the distribution list. 


For the Hour option, type a number from 1 to 12. For the Minute 
option, type a number from 0 to 59. 


For a complete discussion of the factors to consider when setting 
the Best Time option, see Chapter 5. 


6. Add the distribution list to your address book. 

Q Close the window. A message appears that asks you to save the 
changes. 

0 Click Yes. The distribution list appears in the Address List. 
Next to a Joan Rivers-distribution list you’ll see an icon of 
three Macintosh computers. Next to a fax-distribution list 
you'll see an icon of three pages. Figure 4-6 shows these icons. 
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Page icons 


Macintosh icons 
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Figure 4-6 
The distribution-list Icons 


To look at an address book 


G Choose Display Address Book from the Address Book menu. 


A window appears, as shown in Figure 4-7, with the address 
options for each entry—Station Name, Phone Number, In Care 
Of, and Best Time. Next to each entry's name, an icon appears 
that represents the type entry. For example, next to a Joan Rivers 
distribution list, you'll see an icon of three Macintosh 
computers. 


If your address book includes distribution lists, the addresses of 
each distribution list are indented underneath the list’s name. A 
distribution list that you added to another distribution list 
appears in bold letters. 
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Figure 4-7 
The Address Book window 


An address _ 
A distribution list 
A second-level distribution list 


To select an address-book entry 


O Move the pointer to the Address List and click the address or 
distribution list you want. 


The area around the selected address or distribution list darkens. 


You can only select one address or distribution list at a time. 


To delete an address-book entry 


1. From the Address List, cllck the address or distribution list you 
want to throw away. 


You can’t throw away an address-book entry that's used as an in- 
care-of address or that’s been added to a distribution list. 
2. Drag the address-book eniry to the Wastebasket. 


The name disappears from the Address List. However, if you 
decide you want to keep the address or distribution list, you can 
recover it by choosing Undo from the Edit menu. 
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To change an address 


1. From the Address List, select the address you want to 
change. . 


2. Choose the Open Address Entry command from the File 
menu. 


A box appears with the address options for the selected entry, 
shown in Figure 4-8. 
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Figure 4-8 
The Address Information box 
> Short cut: Double-click an address to open it 


3. Change the address options. 


as 


You can change any of the address options except the address 
name. Replace existing text by double-clicking it and typing the 


new text. 


For a description of the address options, see “The Address 


Options” in Chapter 5. 
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4. Click OK to confirm the changes. 


To change a distribution list 


1. From the Address List, select the distribution list you want to 
change. 


2. Choose the Open Address Entry command from the File 
menu. 


A window appears that shows the distribution-list options, as 
shown in Figure 4-9. 
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Figure 4-9 
The Distribution-List Information window 


If you want, you can open more than one Distribution-List 
Information window at a time. Note that clicking a distribution 
list’s name in the Address List, always makes that distribution 
list’s window active. 


© Short cut: Double-click a distribution list to open it 


3. Change the distribution-ilst options. 


You can change any of the distribution-list options except the 
name. If you want to add or remove an address, Shift-click the 
name of address from the address-book directory that’s in the 
Distribution-List Information window. 


For a description of the distribution-list options, see “The 
Distribution List Options” in Chapter 5. 


4. Save the changes. 


0 Close the window. A message appears that asks you to save the 
changes. 
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O Click Save to confirm the changes. 


To print an address book 


1. ff you have not already selected your printer with the 
Choeser, select your printer's lcon now. 


2. Choose Display Address Book from the Address Book menu. If 
the window is on the desktop but Is not active, click Inside 
the window. 


3. Choose Page Setup from the File menu to set the page 
specifications. 


For a description of the Page Setup options, see “Using the 
Activity Report” in this chapter. 

4. Print the address book. 
© Choose Print from the File menu. 
O Set the Print specifications. (See “Using the Activity Report” 

in this chapter for a description of the print specifications.) 

© Click OK. The address book begins to print. 

> Note: When the address-book window is active, you can select 
the Joan Rivers resource with the Chooser and fax the address 
book to a fax station. For instructions on how to use the Joan 


Rivers resource, see “Sending a Fax File with the Joan Rivers 
Resource” in this chapter. 


To name a new address book 


1. Choose Save Address Book from the File menu. 


A dialog box appears that lets you name an untitled address 
book. Notice that the application suggests a name, Fax 
Addresses. 
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2. Type a name for your address book. 


You can use the suggested address-book name or you can enter a 
new name that describes the address book’s contents, such as 
Sales Address Book. When entering a new name, you can 
use any character or symbol on the keyboard except Tab, Return, 
or the colon key (:). You can use uppercase or lowercase letters, 
and put spaces between words. . 


The Eject button and the Drive button let you save the address 
book to another disk or folder. 


3. Click the Save button. 


To update an existing address book 


0 Choose Save Address Book from the File menu. 


The Joan Rivers application automatically saves any recent 
changes that you’ve made to the current address book. 


If you are saving the address book for the first time, a box appears 
that prompts you to name the address book. See the preceding 
section, "To Name a New Address Book,” for the steps to do this. 


To save an address book with a different name 


1. Choose Save Address Book As from the File menu. 
A dialog box appears with a list of the contents on your current 
disk. 

2. Type a new name for the address book. 


Generally, you should assign your address book a descriptive 
name, such as clients’s addresses, so you won't confuse it with 
Joan Rivers documents. 


The Eject button ejects the current disk, allowing you to insert 
another disk. If you have an external disk drive, the Drive button 
allows you to select berween the internal and external drives. 


3. Cllek the Save button. 


Choosing Save Address Book from the File menu will now save 
the address book under the new name. 
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Creating .a fax file 


This section shows you how to use the Joan Rivers resource to Save a 
copy of a Macintosh document as a fax file. You create a fax file 
when you want to put it in an envelope and send it with the Joan 
Rivers application. 


Saving a Macintosh document as a fax file is similar to saving a 
printed version of the document. You set the print and page 
specifications for the fax file before you save it. After saving it, add 
it to an envelope’s contents and send it to a fax machine or another 
Joan Rivers Station. For instructions on how to send a fax file after 
you've saved it, see “Creating and Sending an Envelope,” which 
follows. 


1. Select the Joan Rivers resource Icon with the Chooser. 
OG Choose the Chooser from the Apple menu. 


O Click the icon that represents the Joan Rivers resource. You 
don’t have to select the modem port—the port that connects 
-your Macintosh to the Joan Rivers modem—because the Joan 
Rivers resource automatically selects this port for you. 


OQ Close the Chooser window. 


2. Open the Macintosh document you want to save as a fax 
file. 


The Joan Rivers resource does not convert your Macintosh 
document into a fax file. Instead, the Joan Rivers resource uses 
the active document as a model and creates a fax file from the 
document, leaving the original Macintosh document intact. 


© For the best results: If you are sending this document to a fax 
machine, make sure the document's text is in one of the LQ fonts. 
Fax machines print fax files much more clearly when the file’s 
text is in an LQ font 


3. Choose your appileation’s Page Setup command to set the 
page setup options. Click OK fo contirm the command. 


For a description of the Page Setup box for the Joan Rivers 
resource, see Figure 4-1, given earlier. 


Changes you make to the Page Setup box are saved with the 
Macintosh document and the fax file. If you don’t want to keep 
these changes when saving the Macintosh document, reset the 
page specifications before you save the document. 
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* If your application does not have a Page Setup command: 
Choose the application’s Print command to display the Page 
Setup box for the Joan Rivers resource. After you set the page 
specifications and click OK, the Print box for the Joan Rivers 
resource—discussed in the next step~-appears. 


4. Choose your appileation’s Print command to set the Quailty 
ond Page Range options. Click OK to confirm the command. 
For a description of the Print box that appears, see Figure 4-2, 
given earlier. 

5. Click the Save File button. 


A dialog box appears,.as shown in Figure 4-10, that displays the 
most recent filename you used. If you want to change the name, 
select it and type a new name. 


To save the fax file to a different disk, use the Eject and Drive 
buttons to select the current drive. 


® Note: Whenever possible, save the fax file to your Joan Rivers 
Startup disk. This way your fax file will always be available to your 
Joan Rivers Station when it’s time for your station to send the file. 
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Figure 4-10 
The Save File box 


6. Click the Save button to save the file. 


If the application normally displays a print message, the message 
will appear while the file is being saved. 
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Important 


However, if your disk does not enough room for the fax file, you 
may see a different message. The exact words will vary from 
application-to application, but the message should tell you there 
is not enough free space on the disk. If this is the case, delete 
unwanted files and documents from your disk and try again, or 
save the fax file to a different disk. 


i 
When you’re finished using the Joan Rivers resource, use the 
Chooser to reselect your printer’s icon. 
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Creating and sending an envelope 


You use envelopes to send fax files and Macintosh files. Sending a 
file in an envelope gives you a lot of flexibility, because the 
envelope’s address can contain special instructions that tell your 
station exactly how to send the envelope. For example, an 
envelope’s address can instruct your station to send the files within 
an envelope to multiple destinations. 


With the Joan Rivers application, you can create an envelope, 
address the envelope, and put files and documents in it. You can 


"send the envelope immediately or you can let your Joan Rivers 


Station send the envelope according to the time that you set in the 
address. 


The sequence of creating and sending an envelope is important 
After you create the envelope, you must address it before you can 
add files and documents. 


© Note: If you want to send a Macintosh document as a fax file—in 
an envelope—you must first create a fax file from the document 
by using the Joan Rivers resource. For instructions, see “Creating 
a Fax File,” just given. 
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To make an envelope 
1. Click the New Envelope Stack. 


2. Drag an envelope from the New Envelope Stack to the 
Envelope View. 


An envelope appears with the words No Address written below 
it. The envelope flap is up, which indicates the envelope is 
empty. 


To address an envelope 


1. From the Address Ust, click an address-book entry. 


2. Drag the address-book entry to the envelope. 


Release the mouse button with the pointer over the envelope icon 
or the words No Address. The name of the address or 
distribution list appears below the envelope. 


Addressing an envelope with a fax-machine address or fax- 
distribution list, turns the unaddressed envelope into a fax 
envelope. A fax envelope is marked by the word Fax written 
across the front of the envelope. Fax envelopes can only hold 
fax files and must be sent to fax machines. 


Addressing an envelope with a Joan Rivers address or a Joan 
Rivers-distribution list, turns the unaddressed envelope into a 
plain envelope. Plain envelopes are unmarked. You can put fax 
files and Macintosh files in a plain envelope. You can only send 
plain envelopes to Joan Rivers Stations. 


© Note: You can readdress an envelope by dragging a new address, 
of the same type, over the envelope’s existing address. 


Chapter 4: Using Joan Rivers 


To put files and documents in an envelope 


1. Double-click the envelope you want to open. 


A window appears with two lists, as shown in Figure 4-11. On the 
left side of the window is a list that presents the documents, files, 
and folders in your current disk. If the open envelope is a fax 
envelope, only folders and fax files appear. On the right side of 
the window is a list that presents the contents of the current 
envelope. If you have not already added anything to the 
envelope, the list will be empty. 
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Figure 4-11 
The Envelope Contents window 


2. If you want to look at a fax file before adding It to the 
. envelope-contents ilst, select the fax file and click Open. 


A window appears that shows the contents of the file. To thumb 
through the file’s pages, use the Next Page and Prev Page buttons. 
When you are finished looking at the file, close the window. 


3. Select the file that you want to add to the envelope- 
contents list. 


You can select several files at one time by holding down the Shift 
key and clicking the names of the files or documents. 


Use the Drive buttons to select files or documents that are on 
different disks. The arrows on the Drive buttons let you move 
through a list of vohimes in either direction. 
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A volurne is a storage device: it’s 
a source of or a destination for 
Information. A volume can be a 
disk that’s attached to your 
computer or to the same 
network as your computer. if 
you have more than one volume 
on your network, the Finder 
keeps track of the volumes by 
storing their names in a list. 


After you've made your selections, the Add button darkens. 


© Note: The Add button will not darken if you select one or more 
folders. You cannot add a folder to an envelope’s contents. 


3. Determine If you should leave the Copy Files option 
selected. 


The Copy Files option copies the selected files to the Joan Rivers 
application's folder. 


When your station sends an envelope, the files in the envelope- 
contents list must be available to your Joan Rivers Station. 
Otherwise, the Joan Rivers application won't be able to find the 
files when the envelope is sent. Using this option assures you that 
the files in the envelope-contents list will be available. 


If the selected files are on the same disk as your Joan Rivers 
Startup disk, deselect this option. 


However, leave this option selected if the files that you are 
adding to the envelope-contents list are 
O ona different disk than your Joan Rivers Startup disk 


And 


O that disk (the one containing the files) will not be in one of 
your computer's disk drives when your station sends the files. 


4. Press the Add button to add the selected files. 


The file names appear in the envelope-contents list and the Send 
Now button darkens. Only information about the files is added to 
the list; the files themselves are not copied to the envelope. 


Remember though, if you selected the Copy Files option, the 
files are copied to the same folder as the Joan Rivers application. 
Files copied in this manner are referred to as duplicate files. 
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A duplicate file Is a backup file 
that is stored in the folder tnat 
holds the Joan Rivers 
application. Your Joan Rivers 
Station sends duplicate files 
when the originai file is not 
avaliable. 


Pon, 


. Tell your station when to send the envelope. 


You can send the envelope right now, you can let your station 
send the envelope according to the time already set in the Best 
Time option, or you can set a new time for the Best Time option. 


CG To send the envelope now, click Send Now. 


A message appears telling you that your station is sending the 
envelope. 


Or 


C To review or change the Best Time option, click the Show 
Address Info button. The screen shows the time set for the 
Best Time option. 


If you want to change the time, double-click the Hour or 
Minute option and type the new time. Don’t forget to set the 
AM or PM option. Confirm the changes and return to the 
Envelope Contents window. 


Changing the Best Time option for an envelope does not 
change the Best Time option in the address book for the 
address or distribution list that's on the envelope. 


When sending envelopes to Joan Rivers Stations: Consider 
calling ahead to make sure that the operator of the receiving Joan 
Rivers station has readied his equipment to receive your files. 


. Cilck OK to save the changes. 


The envelope's flap is down which indicates that the envelope is 
full. If you clicked the Send Now button, the envelope is 
dimmed. If you did not, the envelope is dark, which tells you 
that your station is ready to send it. 
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Working with envelopes 


Like most Macintosh applications, the Joan Rivers application 
requires you to select an object before you can do anything with it. 
This section shows you how to select one or more envelopes, and 
what you can do with the envelope after you've selected it: send it 
immediately, move it around the Envelope View, change the 
envelope’s address, delete files and documents from the envelope’s 
contents, or throw the envelope away. 


ge i ee 
To select an envelope 


O Click the envelope name or anywhere inside of the 
envelope. 


The envelope turns dark. 


To select more than one envelope 
O Position the pointer above and to the left of the envelopes. 


O Drag diagonally below and to the right of the envelopes. 
Or 


O Click the first envelope you wish to select. 
O Hold down the Shift key. 


O Click all other envelopes you wish to select. 


You select each additional envelope as you click it. To unselect, 
click the envelope again while holding down the Shift key. 
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c Release the Shift key. 


° 


en 


To send envelopes now 


1. Select the envelopes that you want to send. 


You ‘can only select envelopes that have an address and 
contents. 


2. Choose the Send Selected Envelopes Now command from 
the Fax menu. 


A message appears that says your station is transmitting files. 
Your station sends the envelopes immediately, regardless of the 
time set in the envelopes’ Best Time option. You won't be able 
to use the Joan Rivers application until your station is finished 
sending all the envelopes. 


Note: You can also send a single envelope immediately by 
clicking the Send Now button in the Envelope Contents window. 
For instructions on how to use the Send Now button, see 
“Creating and Sending an Envelope” in this chapter. 


re 


To open an envelope 


1. Select one or more envelopes. 


You can only open envelopes that are addressed and waiting to 
be sent. 


If you attempt to open an envelope that you have sent or 
received—including in-care-of envelopes—an error message 
appears. Look at the activity report for information about these 
envelopes. 

2. Choose Open Envelope from the File menu. 


For every envelope that you select, a window appears that shows 
the envelope’s contents. 


% Short cut: Double-click an envelope to open it 
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To move envelopes inside the Envelope View 


1. Select the envelopes to be moved. 


2. Drag the envelopes to the new location. 


As long as you are pressing the mouse button, an outline of the 
envelope follows the pointer around. The envelope moves to the 
new location when you release the mouse button. 


You can return an envelope to its original spot by choosing the 
Undo command from the Edit menu. } 


Note: By holding down the Command key and dragging the 
envelope against the sides of the Envelope View, you can 
automatically scroll through the document and move the 
envelope at the same time. 

The Command key Is the key 


next to the space bar that Is 
represented by a propeller- 


shaped symbol. 
i 
To change the address options for an envelope ( 
1. Double-click the envelope you want fo open. 
A window appears that shows the contents of the envelope. 
2. Click the Show Address Info button. 
A box appears, as shown in Figure 4-12, that displays the 
envelope’s address options. 
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Figure 4-12 
The Envelope Address box 
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3. Change the address options. 


You can change any of the address options except for the address 
name. You can also select a new option, the Wait Until Polled 
option, which tells your Joan Rivers Station not to send the 
envelope unless the receiving fax station polls your station first. 


Changing an address's options in the Envelope Address box 
does not change the address’s options in the address book. 


4. Click OK to confirm the changes. 


To change the distribution-list options for an 
envelope 
1. Double-click the envelope you want to open. 


A window appears that shows the contents of the envelope. 


2. Click the Show Address Info button. 


A window appears, as shown in Figure 4-13, that displays the 
envelope’s distribution-list options. 
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Figure 4-13 
The Envelope-Distribution List window 


© Note: If you put other windows on top of the Envelope- 
Distribution List window, you can quickly bring the Envelope- 
Distribution List window back to the top by clicking the Show 
Address Info button. 
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3. Change the distribution Ilst options. 


You can change the in-care-of address and Best Time options. 
However, you cannot change the distribution list’s name, and 
you cannot add to or delete from the distribution list’s addresses. 


Changing a distribution list’s options in the Envelope- 
Distribution List window does not change the distribution list’s 
options in the address book. 


4. Confirm the changes. 


0 Close the window. A message appears that asks you to save the 
_ changes. 


oO Click Save. 


i i 
To throw away an envelope 
1. Select the envelope that you want to throw away. 


You can select more than one envelope if you want 


2. Drag the envelope to the Wastebasket. 


The envelope disappears from the Envelope View. If you change 
your mind and want to recover the envelope, choose the Undo 
command from the Edit menu. 


Note: When you throw away an envelope, the Joan Rivers 
application automatically removes the envelope from the 
activity report, and throws away any of the envelope's duplicate 
files. 


To remove files from an envelope 


1. Double-click the envelope you want fo open. 
A window appears that shows a list of the contents of the 
envelope. 

2. Click the file you want to remove. 
The Remove button darkens. 


If you want to select more than one file, hold down the Shift key 
while clicking the files’ names. 
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Memory is the place in your 
Macintosh that stores 
Information while you're 
working with It. 


3. Press the Remove button. 


The names of files disappear from the list of the envelope’s 
contents. 


Pressing the Remove button does not actually delete the selected 
files from your disk; it merely removes information about the 
files from the envelope-contents list. 


® Note: If the envelope has duplicate files, the application 
automatically throws the files away when you press the Remove 
button. 


Working with Joan Rivers documents 


A Joan Rivers document stores envelopes that tell your Joan Rivers 
Station what fax files and Macintosh files to send. 


If you’ve used other Macintosh applications to work with 
documents, you'll immediately be familiar with the procedures in 
the Joan Rivers application. The main difference is that you can 
open more than one document at a time. The number of 
documents that you can open depends on the amount of free 
memory. Generally, you'll be able to open at least two or three 
documents. 


When you open an existing Joan Rivers document or create a new 
one, the Joan Rivers application will always ask you to select an 
address book. Although the address-book entries appear in the 
document window, the Joan Rivers application will not save the 
address book with the document because Joan Rivers documents 
only store envelopes. You must save address books separately. For 
instructions on how to save an address book, see “Keeping Your 
Address Book up to Date,” in this chapter. 


In this section, you'll learn how to create new documents and open 
existing ones, and how to name and save them. To complete any of 
the following instructions, you must have already opened the Joan 
Rivers application. 
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To create a new document 


1. Cheese New from the File menu. 
A dialog box appears that asks you to select an address book. 


2. Double-click the address book you want to open. If you 
want to use a new address book, click New. 


A new untitled document appears; you’ll name it the first time 
that you save it. If you selected an existing address book, the 
entries appear in the Address List. 


The Joan Rivers application dims New if you can’t open any more 

documents. You'll have to close a document before you can 

make a new one. For instruction on closing a document, see 
*Close” in Chapter 5. 


To open an existing document 


1. Choose Open from the File menu. 


A dialog box appears with a list of all the Joan Rivers documents 
that are on your disk. 


2. Double-click the name of the document you want fo open. 


A directory box appears with a list of all the address books on 
your current disk. 


3. if you want to open the document with an existing address 
book, double-click the address book you want. If you want 
to open the document with a new address book, click New. 


If the Open command is dimmed, you won't be able to open 
another Joan Rivers document until you close one of the 
documents that’s open. 


To activate an open document 


O Cllek anywhere in it to bring it to the top, making It the 
active document. 


You may have to move or resize windows on top to find the 
document you want to activate. 
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To name an untitled document 


1. 


Choose Save from the File menu. 


A dialog box appears. 


2. Type a name for your document. 


3. Click the Save button. 


To save a document 


CO Choose Save from the File menu. 


If you want to save a new document, the Joan Rivers application 
will ask you to name it. If you saved this document earlier, the 
Joan Rivers application will save it under the same name on the 
same disk. 


Until you save a document on a disk, it is stored only temporarily 
while your Macintosh is on. Be sure to save your document 
frequently while you work to prevent accidental loss. 


To save a copy with a different name 


1. 


Choose Save As from the File menu. 


If you want to save the copy of the current Joan Rivers document 
to a different disk, click the Eject button to eject the current disk. 


Insert the disk you want to save the document to or click Drive if 
you have two disk drives. 


. Type a new name for the document. 


. Cilek the Save button. 


Choosing Save from the File menu will now save the document 
under the new name. 
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To quit the Joan Rivers application 


1. Choose Quit from the File menu. 


If 2 document is open on your desktop, the Joan Rivers 
application will ask you to save any unsaved changes for the 
current document. 


2. Click Yes to save the document changes. 
The Joan Rivers application will then ask you to save any unsaved 


changes for the current address book. 


3. Click Yes to save the address-book changes and quit the 
Joan Rivers applilcation. 


If you want to quit the Joan Rivers application without saving the 
address-book changes, click No. 


Using the activity report 


This section shows you how to open the Activity Report window and 
how to print the report. 


Remember that the activity report keeps track of the envelopes that 
your station has sent and received. By looking at the report you can 
tell if your files reached their destination or not; you can also tell 
what files your station successfully received. Each Joan Rivers 
document has its own activity report. 


Note: If you send a fax file with the Joan Rivers resource, the file 
will not appear in the activity report. 


To look at the activity report 


a Choose Activity Report from the Fax menu. 


A window appears, as shown in Figure 4-14, that shows each 
envelope’s destination, origin, contents, and status. 


@ Note: Once you throw an envelope away, the Joan Rivers 
application automatically removes the envelope from the 
activity report. 


Chapter 4: Using Joan Rivers 


If a file or envelope did not reach its destination, you'll see the 
word Error written immediately’ below the file or envelope, 
followed by a brief error message. Try to send the file or 
envelope again. If the second attempt fails, see Chapter 6 for 


help. 
MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/d 
Figure 4-14 


The Activity Report window 


A file that reached Its destination 
A file that did not reach its destination 


To print the activity report 


1. If you did not already select your printer, use the Chooser to 
select your printer's resource. 


2. Choose Activity Report from the Fax menu. If the window is 
on the desktop but not active, click Inside the window. 


3. Choose Page Setup from the File menu to set the page 
specifications. 


A dialog box appears with the page setup options. 
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8 1/4" wide. 11 2/3° tall 

8 1/4° wide, 12° tall 

8 1/2° wide, 11° tall 

8 1/2" wide, 14° tall 

& wide, 11° tall 

Prints vertically on the page 

Prints sideways on the page 

Prints correctiy proportioned objects 
Prints across the perforation 


Individual sheets of paper 


MSC NNNN 

ART: NN x 8.5 pl 

12 pi text to FN b/b 
Fig 4-15H 


Fanfold paper 
If you’re using a printer other than an ImageWriter, this box may 
look slightly different. 
. Set the page specifications by clicking the appropriate 
boxes. Click OK to confirm the command. 
You only need to set the page specifications once. The Joan 
Rivers application remembers them. Later, you can choose 
Print directly. 
. Choose Print from the File menu. 
A dialog box appears with print specifications that you'll confirm 
each time you print 
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MSC NNNN 

ART: NN x 8.5 pi 

12 pi text to FN b/b 
Fig 4-16H 


Highest-quallty printing 

Screen-quality printing; faster than High Quality 

Text only, one font, one font size: Piain Text, Bold, and Underline styies only: Fastest speed 
Specifies pages to be printed 

Prints ail pages In the ddcumant: from the first page to last page 

Number of copies to be printed 

Single sheets of paper fed Individually into the printer 


Fanfold paper fed continuously Into tne printer 


If you're using a printer other than an ImageWriter, this box may 
look slightly different. 


6. Set the print specifications and click OK to confirm the 
command. 


The report begins to print and a dialog box with three buttons 
appears: the Cancel button cancels the Print command, the 
Pause button suspends printing, and the Proceed button resumes 
printing. 


Looking at a fax file 


If you don't know a fax file’s contents, you can open the file and look 
at it by using the View a Fax File command in the Fax menu. 
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Note: You can also view a fax file by clicking the Open button in 


the Envelope Contents window. For instructions on how to use 
the Open button, see “Creating and Sending an Envelope” in this 
chapter. 


. Choose the View a Fax File command from the Fax menu. 


A directory of the folders and fax files on your current disk 
appears. 


- If you want to select a file on a different disk, click the Drive 


button. If you want to eject your current disk and insert a new 
disk, click the Eject button. : 


. Select the fax file that you want fo view. 


The Open button darkens. 


You can only select one fax file at a time. 


. Click the Open button to display the file. 


A window appears that shows a portion of the file. You can move 
through the window and look at all of the file by clicking the Next 
and Prev buttons. 


When you are finished looking at the file, close the window by 
either choosing the Close command from the File menu, or by 


clicking the window’s close box. 


———————————— 
Receiving and printing fax files 


When the Joan Rivers application is open, your Joan Rivers Station 
automatically receives and stores all incoming fax files and 
Macintosh files. To print fax files after you've received them, 
choose one of the print commands from the Fax menu. 


Note: Your Joan Rivers Station stores incoming files on the same 
disk as the Joan Rivers application. Before opening the 
application, you should check the application's disk. The disk 
should have plenty of free space so that your station can save the 
incoming files. If you need more space, delete unwanted files 
and documents. 


Here are the steps to receive and print fax files: 
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A postmasked envelope 


Make sure that your Joan Rivers modem’s green indicator 
light Is on. 


Remember that your Macintosh can only communicate with the 


‘modem when the modem’s green indicator light is lit. 


Open the Joan Rivers application. 


Your Joan Rivers Station is now ready to receive fax files and 
Macintosh files. When a files arrives, a message appears that 
says your station is busy. You cannot use the Joan Rivers 
application until transmission is complete. 


Incoming envelopes are postmarked in the upper-right corner. 
You can check the contents of an envelope by looking at the 
activity report. Remember that your Joan Rivers Station saves an 
envelope’s files to the same folder as the Joan Rivers application. 


If you received fax fic: snd you want to print them, complete the 
following steps. 


. Using the Chooser, teieci the printer that you want to print 


fax files. 


. Print the fax files. 


You can select one of three commands to print the fax files that 
your station received. 


© To print and delete all the fax files that are stored in the Joan 
Rivers application's folder, choose the Print & Dispose Recv’d 
Fax Files option frem the Fax menu. 


Generally, you wili 2<¢ itus +. 2: to print your fax files 
because it also aut ~:..atically throws the fax files away after 
printing them. Fax :ites can be very big and there is no reason 
to keep them on v~:r disk, unless you intend to put them in an 
envelope and ser:. them to another fax station. 


@ Note: If an error r:2sage appears while your printer is 
printing fax files. ..¢ Joan Rivers application will not delete 
the files. They v-:.: remain on your disk until they are 
successfully printed. 


Or 
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0 To print and save all the fax files, choose Print Recv'’d Fax 
Files from the Fax menu. 

Or ° 

© To print and save a single fax file, choose the Print A Fax File 
command from the Fax menu. A directory appears that shows 
the folders and fax files on your disk. 

O Select the fax file that you want to print by clicking the file’s 
name. 

0 Click Open to print the fax file. 


@ Note: Besides using the Print a Fax File command to print a fax 
file that you received, you can also use this command to print 
a fax file that you created with the Joan Rivers resource. 
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Introduction 


This chapter presents an overview of Joan Rivers. It describes the 
equipment and software that make up a Joan Rivers Station without 
outlining how to use them. If you want specific instructions on how 
to use the Joan Rivers software, refer to Chapter 4. 


The first part of this chapter describes the Joan Rivers Station—both 
the equipment and the software. There’s also a discussion on some 


_ other topics, such as addresses and distribution lists. 


The second part of this chapter tells you about the windows, dialog 
boxes, and menus that you'll use when working with your station. 


The Joan Rivers Station 


The Joan Rivers Station is a Macintosh that uses Joan Rivers—the 
Joan Rivers modem, the Joan Rivers application, and the Joan 
Rivers resource. Together, the Joan Rivers hardware and software 
allow a Macintosh to emulate a fax machine. 


You can either dedicate a Macintosh to emulate a fax machine, or 
use a Macintosh to emulate a fax machine when necessary. 


Joan Rivers Stations can send and receive fax files and Macintosh 
files. You can send fax files to a fax machine or another Joan Rivers 
Station; however, you can only send Macintosh files to another 
Joan Rivers Station. 


The Joan Rivers Station equipment 


Besides the Joan Rivers modem, which is required, you can add 

other pieces of equipment to your Joan Rivers Station. The optional 

peripheral devices consist of 

O Ahard disk so your Joan Rivers Station can easily store all of your 
incoming and outgoing files. 

© A network or local printer so your Joan Rivers Station can print 
incoming fax files. 


The Joan Rivers software 
The Joan Rivers software consists of 


© The Joan Rivers application that allows you to send and receive 
fax files and Macintosh files. 


Q The Joan Rivers resource that allows you to send a single fax file 
immediately. 


When you open the Joan Rivers application, it prompts you to select 
one of your Joan Rivers address books. (The first time that you use 
the Joan Rivers application, you will create an address book by 
adding addresses with the New Address command in the Address 
Book menu.) After you select an address book, the Joan Rivers 
document window will appear. The window’s New Envelope Stack 
and Address List let you create an envelope, address it, and add 
files to the envelope. The Joan Rivers application then sends the 
envelope according to the time that you specify in the address. 


You use the Joan Rivers resource from within an application to send 
a Macintosh document to a fax station. It automatically creates a fax 
file from the current Macintosh document and transmits the file, 
leaving the original document intact. 


As with a printer resource, you select the Joan Rivers resource by 
using the Chooser. Once selected, the Joan Rivers resource 
replaces the current application’s Page Setup and Print boxes with 
its own Page Setup and Print boxes. These boxes allow you to fax the 
current Macintosh document to the receiving fax station and to 
specify how you want the fax file to be printed. 


a 
eee aaa 


Joan Rivers document and files 


The Joan Rivers software uses a new kind of document and some new 
files that you have not worked with before. 
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A Joan Rivers Document 


A Joan Rivers document is similar to the document of any other 
Macintosh application—you can open it, move it, scroll through it, 
and save it. But a Joan Rivers document has one significant 
difference: it tells your Joan Rivers Station what fax files and 
Macintosh files to send, where to send them, and how to send 

them. It also provides a display area in which you can view and work 
with incoming or outgoing envelopes. 


@ Note: A Joan Rivers document does not actually store fax files 
and Macintosh files; it only stores information about the files, 
such as where your station can find them—their disk and folder. 


A fax file 


A fax file is a picture of a Macintosh document. With the Joan Rivers 
resource, you can make a fax file from a Macintosh document and 
save it to a disk. By using the Joan Rivers application, you can then 
place the fax file in an envelope and let your station send it. After 
you send a fax file and have no more use for it, you should delete it; 
it only takes up space on your disk. 


Fal 


” Adcivess-book file 
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AppleFax Preferences file 
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An address-book file 


An address-book file stores the entries of an address book. Each 
address-book entry—either an address or a distribution 
list—instructs your station where and how to send envelopes. You 
can have as many address books as you want. You create them by 
using either the Save Address Book command or the Save Address 
Book As command in the Joan Rivers application. When opening 
the Joan Rivers application, you select an address-book file; the 
application will open the address book for you, displaying the 
entries in the Joan Rivers document window. You can also open an 
address book, by double-clicking the address-book’s file from the 
Finder; the address book's entries will appear in a new, untitled Joan 
Rivers document. 


Both the Joan Rivers application and Joan Rivers resource use 
address books. The Joan Rivers application lets you create, display, 
and print an address book, and remove, change, and select 
addresses and distribution lists. The Joan Rivers resource lets you 
select addresses from an address book. 


A Joan Rivers Preferences file 


A Joan Rivers Preferences file stores your station’s name, password, 
phone number, and dialing mode—touch-tone dialing or rotary 
dialing. You can set or change these options with the Fax Setup 
command in the Joan Rivers application. 


You'll find a Joan Rivers Preferences file on the Joan Rivers disk. 
When making a startup disk for Joan Rivers, you should copy this 
Joan Rivers Preferences file to the same folder as the Joan Rivers 
application. If you don't, the Joan Rivers application will 
automatically assign your station a name—Joan Rivers—and a 
dialing mode—touch-tone dialing. 
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A duplicate file 


A duplicate file is a backup copy of a file or document that’s in an 
envelope-contents list; the duplicate file is stored in the same folder 
as the Joan Rivers application. 


The purpose of a duplicate file is to make sure that the Joan Rivers 
application can find a copy of the file when your station sends the 
file. 


The Joan Rivers application creates duplicate files when you select 
the Copy Files option in the Envelope Contents window, and then 
Press the Add button to add the selected files and documents to the 
envelope-contents list. 


The selected files and documents are automatically copied to the 
same folder as the Joan Rivers application and renamed using the 
envelope’s address and a corresponding number. For example, if 
you add a file called Sales Memo to an envelope named 
Headquarters, the Joan Rivers application will rename the file to 
Headquarters-1, and will rename succeeding files as Headquarters- 
2, Headquarters-3, and so on. 


After you send an envelope, you no longer need the envelope’s 
duplicate files. The best way to delete duplicate files is to let the 
Joan Rivers application do it for you. When you delete an 
envelope, the application automatically throws away the envelope’s 
duplicate files. 


LQ fonts 


Your Joan Rivers Station uses the LQ fonts to create high-quality 
printed output to fax machines. The fonts are necessary to produce 
clear and crisp images because the Macintosh screen has a 
resolution of 72 dots per inch, while fax machines use a resolution 
of 200 dots per inch. 


When the Macintosh prepares data to send to a fax machine, it 
looks in your System file for a font image that is exactly three times 
the size of the image on the screen. (If you’re looking at 12-point 
Times, the Macintosh will look in the System file for 36-point 
Times.) That font image is then compressed to one third of its size, 
sent to the fax machine, and printed at a density three times greater 
than the density on the screen. The result is printed text that is clear 
and easy to read. 


The LQ fonts come in Times, Helvetica, Symbol, and Courier. 
Refer to Appendix A for a printed sample of each of the font 
families. 
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Using a communications application with a 
Joan Rivers modem 

If you want, you can use a communications application, as long as 
you're communicating with another Joan Rivers modem. A 
communications application lets you transmit Macintosh files, type | 
messages back and forth, and use the modem commands described 
in Appendix C. Refer to your application’s manual for specific 
instructions on the way to set communications parameters. Table 
5-1 shows how to set the parameters for the Joan Rivers modem. 


Table 5-1 
Communications settings for the Joan Rivers modem 


Handshake: CTS (clear to send) or RTS (retum to send) 
Local Echo: Echo off 

Duplex: Full duplex 

Bits: 8 data bits; 1 stop bit and 1 start bit 


‘Baud Rate: 9600 


are 


@ Note: Generally, you won’t need to use a communications 
application because the Joan Rivers software lets you do most of 
the same tasks. 
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The address options 


An address tells your Joan Rivers Station where and how to send an 
envelope. There are two types of addresses: Joan Rivers addresses 
and fax-machine addresses. The type of address determines the 
available address options. Every address must include a Station 
Name, a Phone-Number, and the Station Type, but a Joan Rivers 
address can also include a Password and the Polling option. 


The New Address command lets you add an address and set various 
options. The Open Address Entry command lets you change any of 
the options for an address, except for the name. 
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Station Name 


Every address, whether it is for a Joan Rivers Station or a fax 
machine, must have a name. The name can consist of up to 20 
characters. You can include spaces or any character you can type. 
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Phone Number 


An address requires the fax station’s phone number. Your Joan 
Rivers Station dials this phone number when sending an envelope 
to the address. You can embed the following modem commands in 
the phone number: 


0 The Tone command, represented by the letter T, causes your 
modem to dial the digits of the number that follow by using 
touch-tone dialing; for example, T415 555-7878. 


CG The Pulse command, represented by the letter P, causes your 
modem to dial the digits that follow by using pulse dialing; for 
example, P555-2321. 


O The Pause command, represented by a comma (), causes your 
modem to pause. You normally use this command to place a 
call where you must first dial a number—usually 9—before you 
can gain access to an outside line; for example, 9, 555-3441. 


For more information on any of these commands, see Appendix C. 
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Password 


The Password option is only for Joan Rivers addresses that use a 
password. For fax-machine addresses and Joan Rivers addresses 
that don't use a password, leave this option blank. 


This option protects the receiving Joan Rivers Station in two ways. It 
prevents unauthorized users from polling the receiving fax station to 
retrieve the station’s envelopes, and it also prevents people from 
using the station to store and forward envelopes without the 
operator's permission—the telephone company bills the 
intermediate station for the forwarding phone calls. 
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in Care Of 


The In Care Of option allows you to designate a fax station that will 
temporarily store envelopes before sending them to their final 
destination. You can only use Joan Rivers addresses that are in the 
current address book to store and forward envelopes. Leave this 
option blank if you don’t want to use it. 


Best Time 


The Best Time option tells your Joan Rivers Station when to send 
envelopes to the address. You can specify any time in a 24-hour 
period. 


The Hour option can be any number from 1 to 12; the Minute 
option can be any number from 0 to 59. 


© Note: Your Joan Rivers Station will send the envelope as close to 
the Best Time option as possible. However, your station may 
occasionally send the envelope after the time you entered. For 
example, if you instruct your station to send two envelopes at 10 
o'clock, your station will send one envelope at 10 o'clock, but will 
not be able to send the other envelope until several minutes past 
10 o’clock—after sending the first envelope. 


When entering the Best Time option, consider the following 
guidelines: 


What's the best time for the other fax station to receive 
envelopes? You may want to send envelopes when you're sure 
that someone is attending the receiving fax station, or you may 
want to send envelopes when you know there's less telephone 
traffic—so you don’t get a busy signal. 


€ When do you want to te up your computer? The best time might 
be during your lunch break or after work. 


O What's the least expensive time to send envelopes? Keep in 
mind that telephone rates vary according to the time of the day. 
For example, rates are usually less expensive after 11 P.M. 
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Station Type 


The Station Type option tells your Joan Rivers Station if this address 
is a Joan Rivers address or a fax-machine address. Clicking the Fax 
options dims the Polling options. 


Polling 


Use the Polling option when you wish to avoid a second phone call. 
If you send an envelope after selecting the Polling option, your 
station will pause after transmission is complete. It will then ask the 
receiving fax station to send back any envelopes that are addressed 
to you. If the receiving station is holding envelopes for you, it 
becomes the sending fax station and your station becomes the - 
receiving fax station. 


This option only works with Joan Rivers addresses. You can set this 
option in either the New Address dialog box or the Envelope 
Contents window. 


When sending envelopes to other Joan Rivers Stations within 
your company: The Polling option can save your company 
money because of the way phone companies arrange their long- 
distance.rates. Normally, the first minute of a long-distance 
phone call is the most expensive. When you send an envelope 
after selecting the Polling option, the receiving fax station 
doesn’t have to make a second phone call to send its files and 
documents to you—it sends the files and documents on the same 
phone call. So, in effect, your company gets the benefit of 
making two phone calls, but only pays once for the high cost of 
the first minute. 


The distribution list options 


A distribution list is 2 combination of several addresses that you 
have grouped into one address; it instructs your Joan Rivers Station 
to send a single envelope to multiple destinations. A distribution 
list includes addresses, a name, and a sending time. If you like, you 
can also assign an in-care-of address to a distribution list 


To make a distribution list, use the Create Distribution List 
command in the Address Book menu. 


The entries in a distribution list 


You can add as many entries to a distribution list as you like. The 
address-book entries that you can add depend on the type of 
distribution list. 

There are two types of distribution lists: Joan Rivers-distribution 
lists and fax-distribution lists. A Joan Rivers-distribution list can 
include Joan Rivers addresses and other Joan Rivers distribution 
lists; a fax-distribution list can include fax-machine addresses and 
other fax-distribution lists. 


Note: A Joan Rivers-distribution list will not support the Polling 
option even if the addresses in the list specify Polling. 
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The Name, Best Time, and In Care Of options 
O The distribution list’s name can consist of 20 characters. 


O The distribution list’s Best Time option tells your Joan Rivers 
Station when to send copies of the envelope to the addresses in 
the distribution list. The distribution list’s Best Time option 
overrides an address’s Best Time option. (Other factors to 
consider when you set the Best Time option are suggested in the 
section “Best Time” in this chapter. 

O The In Care Of option lets you send an envelope to another Joan 
Rivers Station that will temporarily store the envelope. As soon 
as the intermediate station receives the envelope, it will begin to 
forward copies of the envelope to the addresses in the envelope's 
distribution list. So, for example, by using this option, you 
could send an envelope to a Joan Rivers Station in any major city 
in the world—say Tokyo—and that station could then forward 
copies of the envelope to offices throughout the city’s country. 


Using an in-care-of address can save your company money by 
cutting down the number of long-distance phone calls. 
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Windows and boxes 


When using the Joan Rivers software, you'll see several different 
windows and dialog boxes. This section briefly describes windows 
and dialog boxes in general, and then examines the Joan Rivers 
document window, the other Joan Rivers windows and dialog boxes, 
and the dialog boxes for the Joan Rivers resource. Cf you’re not 
familiar with the standard parts of a window—such as the close box, 
title bar, size box, and so on—read your Macintosh owner's guide 
to learn about windows.) 


When an application displays a window, you can reposition it by 
dragging its tide bar, activate it by clicking in it, and close it by 
clicking its close box. If the window has a scroll bar and a size box, 
you can scroll the contents and resize the window. 


In windows with directories that let you open folders and move 
through the list of folders, you can always open folders by double- 
clicking their names. 


When you choose certain commands, a dialog box asks you to enter 
information or select options to complete the command. By 
pressing the Tab key, you can move around a dialog box to select 
different options. You can usually confirm or cancel a command 
by clicking a button such as OK or Cancel. 


Pressing Return or Enter is the same as clicking the button that has a 
bold outline. 


The Joan Rivers document window 
From the Joan Rivers document window, you can 
create new envelopes 

throw away envelopes 

modify existing address-book entries 

throw away address-book entries 

address envelopes 
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add files to an envelope 


You'll do all these things by using the New Envelope Stack, the 
Wastebasket, the Address List, and the Envelope View. 


shen, 


The Wastebasket 


The New Envelope Stack 


In the upper-left comer of the Joan Rivers document window is the 
New Envelope Stack. Dragging this icon to the Envelope View 
creates an unaddressed envelope. 


Addressing the envelope with a fax-machine address or a fax- 
distribution list, rurns an unaddressed envelope into a fax 
envelope. Fax envelopes hold fax files and can only be sent to fax 
machines. 


Addressing the envelope with a Joan Rivers address or Joan Rivers- 
distribution list turns the envelope into a plain envelope. Plain 
envelopes can hold fax files and Macintosh files; plain envelopes 
can only be sent tq Joan Rivers Stations. 


The Wastebasket 


To the right of the New Envelope Stack is the Wastebasket. You use 
the Wastebasket to discard envelopes, addresses, and distribution 
lists. For example, to delete an envelope, click the envelope and 
drag it to the Wastebasket 


You can recover envelopes and address-book entries that you have 
thrown away by choosing the Undo command from the Edit menu. 
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The Address List 


In the lower-left comer of the Joan Rivers document window is the 
Address List. it displays an alphabetized list of all entries in the 
current address book. Table 5-2 shows the different types of 
address-book entries and their corresponding icons. 


Table 5-2 
Tne address-book entries 


An AppleFax address 

B) Afsx-machine address 

An AppleFax-distribution list 
A fax-distribution list 


Dragging an address-book entry to an envelope addresses the 
envelope. Double-clicking an address-book entry displays either 
the Address Information box or the Distribution-List Information 
window that lets you change the options for the selected entry. 


The Envelope View 


The largest part of the document window is the Envelope View. This 
view displays the contents—the envelopes—in your current Joan 
Rivers document. 


Each envelope appears as an icon that has a corresponding name 
written below it. You can move any of the envelopes by clicking the 
envelope and dragging it to a new spot. Double-clicking an 
envelope opens the envelope and displays the Envelope Contents 
window that lets you add files to the envelope. 


Table 5-3 describes the different types of envelope icons that you'll 
find in the Envelope View. 


Table 5-3 
The different types of envelopes 


Anew envelope with now address 


An anvelope vith an address but no contents 


An envelope with an address and contents 
that is waiting to be sent 


An envelope that your station has received 


An in-care-of envelope that your station 
has received 


i ES i Anernvelope that your station has sent 
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The dialog boxes and windows for the Joan 
Rivers application 


In addition to the Joan Rivers document window, there are ten other 
windows and dialog boxes: 


O The Address Book window lets you look at the addresses and 
distribution lists in your current address book. 
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Go 
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The Activity Report window shows the status of all the envelopes 
displayed in the current document's Envelope View. 

The Envelope Contents window lets you add files and documents 
to the selected envelope. 

The New Distribution List window lets you create a distribution 
list. 

The Distribution-List Information window lets you change the 
distribution list’s options in the current address book. 

The Envelope-Distribution List window lets you change the 
distribution list’s options on an envelope. 

The New Address box lets you add an address to the current 
address book. 

The Address Information box lets you change the address’s 
options in the current address book. 

The Envelope Address box lets you change the address’s options 
on an envelope. 


The Fax Setup box lets you assign a name, password, and dialing 
mode to your Joan Rivers Station. 


See “Joan Rivers application menus” in this chapter for the 
commands that you use to display these windows and boxes. For 
additional information on using these windows and boxes, see 
Chapter 4. 


The dialog boxes for the Joan Rivers resource 
The Joan Rivers resource has four dialog boxes: 
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The Page Setup box of the Joan Rivers resource lets you specify 
the appearance of the printed fax files. 


The Print box of the Joan Rivers resource lets you send an image 
of the active Macintosh document to a fax station. 


The Save File box lets you make a fax file from the active 
document and save it to a disk. 


The Set Up box lets you set the following options: Dialing Mode, 
Your Phone #, Station ID, Send Station ID message, and Redials. 


For additional information on using these boxes, see Chapter 4. 


Joan Rivers menus 


When you open the Joan Rivers application, the menu bar provides 
the commands to do such tasks as set up the Joan Rivers Station, add 
an entry to the address book, display the activity report, and save a 

Joan Rivers document. 


Choosing some commands causes a dialog box or window to 
appear. This dialog box or window allows you to enter information, 
check options, and so forth. After you've entered the information, 
you confirm the command by clicking the OK button, or by 
pressing Enter or Return. Clicking the Cancel button cancels the 
command. 


A command appears dimmed if you are not allowed to use it—for 
example, when there are no open documents, the Save command 
in the File menu will be dimmed 

The Command key symbol and a letter accompany some 
commands. To choose one of these commands, you can hold 
down the Command key while typing the letter, instead of pulling 
down the menu with the pointer. 


‘Apple menu 
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Fig 5-1 


About Joan Rivers 


Shows the version number of the Joan Rivers application. 
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Desk Accessories 


Choosing one of the desk accessories causes that accessory to 
appear. You can close an accessory either by choosing Close from 
the File menu or by clicking the accessory’s close box. 


File menu 
MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 
Fig 5-4 
New 


Opens a new, untitled Joan Rivers document. 


Selecting New causes a dialog box to appear that asks you to select an 
address book. Clicking the Open button opens the Joan Rivers 
document with the address book you've selected. Clicking the New 
bution opens the Joan Rivers document with a new address book. 
Using the Drive and Eject buttons lets you select an address book on 
a different disk. 


Open 


Opens an existing Joan Rivers document. You first select the 
document you want from a list that appears in a dialog box. The 
Drive and Eject buttons let you select a document on a different 
disk. 

After you select a document, a box appears that asks you to select an 
address book. (See “New” given earlier for a description of the 
dialog box you'll see.) If you select an address book, the document 
opens. 


Open Envelope 


Displays the Envelope Contents window for the selected envelopes. 
This window lets you add files or documents to the envelope, or 
delete them from the envelope. Clicking the Show Address Info 
button lets you set some of the options for the envelope’s address or 
distribution list. 

You can only open envelopes that are waiting to be sent You 
cannot open envelopes without addresses or envelopes that have 
already been sent or received. 


Open Address Entry 


Displays the Address Information box or the Distribution List 
window, according to the address-book entry that you have 
selected. You can change any of the options, except the entry’s 
name. For a description of the address or distribution list options, 
see “The Address Options” or “The Distribution-List Options” in 
this chapter. 


Close 


Closes the active window—whether it’s one of the Joan Rivers 
application windows or a desk accessory window. Choosing Close is 
the same as clicking the window’s close box. If you're closing the 
Joan Rivers document window and you’ve made changes to the 
envelopes or the address book since you last saved the document, 
the Joan Rivers application gives you the chance to save your 
changes before closing the window. 


Save 


Saves 2 copy of the active document, automatically replacing the 
document that has the same name. Use the Save command when 
you want to update your document with your most-recent changes. 
Use the Save As command when you want to save a copy without 
affecting the document on the disk. 


If the document is untitled, the Joan Rivers application asks you to 
name the document before saving it. See “Save As,” which follows, 
for a description of the dialog box you'll see. 
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Save As... 


Saves the active document under a different name, leaving the 
original document unchanged. 


Use the Save As command when you want to keep a copy of the 
original document as a backup, or when you want to move your work 
to another folder or disk. Clicking the Eject button ejects the named 
disk, allowing you to insert another disk. Clicking the Drive button 
allows you to switch between internal and external disk drives. 
Clicking the Cancel button cancels the Save As command, leaving 
your work unsaved. 


Save Address Book 


Saves the current address book, replacing the address book that has 
the same name. Use the Save Address Book command when you 
want to update your address book with your most-recent changes. 


Save Address Book As... 


Saves the current address book under a different name, or to a 
different disk or folder. 


Use the Save Address Book As command when you want to keep a 
copy of the original document as a backup, or when you want to 
move your book to another foider or disk. 


Page Setup... 


Lets you control the appearance of the printed document, activity 
report, or address book. The Joan Rivers application saves the 
changes you make to the Page Setup box with the Joan Rivers 
document, so you need to set these specifications only once. 


Print 


Prints a copy of the active window if the active window is one of the 
following: the Activity Report window, the Address Book window, 
or the Joan Rivers document window. Printing a Joan Rivers 
document, prints the envelopes in the document's envelope view. 


Once set, the Quality and Paper Feed options retain their settings 
from printing to printing. However, the Page Range and Copies 
options return to their standard settings each time you choose 
Print. 


If there’s no printing resource in your System folder, Joan Rivers 
can’t print your current window. (The printing resource is a file in 
the System Folder with the same name as the printer you’re using, 
such as ImageWriter.) 


Quit 
Leaves the Joan Rivers application and returns you to the Finder. If 
you've made changes since the last time that you saved your 


document or address book, the Joan Rivers application gives you 
the opportunity to save those changes before quitting. 


eee LS 


Edit menu 
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Fig 5-3 
Undo 


Undoes the effect of your most-recent action, which can be typing, 
dragging an address-book entry or envelope to the Wastebasket, 
moving an envelope, or editing text with one of the Edit 
commands. 


Cut 


Removes selected text from a window or dialog box, and places it 
on the Clipboard, replacing the Clipboard’s contents, if any. 


Copy 


Copies selected text to the Clipboard, replacing the Clipboard’s 
contents, if any. 
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Paste 


Replaces the current selection (usually the blinking cursor) with the 
contents of the Clipboard. The insertion point moves to the end of 
the inserted text. 
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Fax menu 
MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 
Fig 5-4 
Fax Setup... 


Displays the Fax Setup box that lets you assign the name, password, 
and type of dialing—tone or pulse—for your Joan Rivers Station. 


Touch-tone and pulse dialing are types of transmission signals that 
telephone companies use. Touch-tone is the most common type in 
use today and is used with most push-button telephones. Pulse is 
used with most rotary-dial telephones. 


Activity Report 


Displays the Activity Report window for the current Joan Rivers 
document. 


Send Selected Envelopes Now 


Sends one or more selected envelopes immediately, regardless of 
the time set in the envelopes’ Best Time option. To use this 
command, you must select at least one envelope that has an address 
and contents. 


View a Fax File 


Lets you select.and view any fax file. A window appears that shows 
the file’s contents. You can use the Prev Page and Next Page buttons 
in the window to scroll through the file. 


Print Recv’d Fax Files 


Prints the fax files that you have received. The files are left in the 
Joan Rivers application’s folder so you can send them to another 
Joan Rivers Station, if desired. 


Print & Dispose Recv'd Fax Files 


Prints and deletes the fax files that you have received. After printing 
the files, the Joan Rivers application automatically throws them 
away so they won't take up space on your disk. 


Print a Fax File 


Lets you select and print a single fax file. With this command, you 
can either print a fax file that you made with the Joan Rivers 
resource, or you can print a fax file that you received from another 
Joan Rivers Station. 


Joan Rivers menus 109 


110 


Chapter 5: Reference 


a TET 


Address Book menu 
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Fig 5-5 


New Address 


Displays the New Address box that lets you add an entry to the 
address book. For a description of the Address options, see “The 
Address Options” in this chapter. 

Clicking the Add Entry button adds the current entry and retums 
you to the document window. Clicking the New Entry button adds 
the current entry and clears the current options so you can add 
another entry. 


Create Distribution List 


Displays the New Distribution List window so you can create a 
distribution list by selecting addresses, and assigning the list a 
name, a sending time, and an in-care-of address. For a description 
of the distribution list options, see “The Distribution-List Options” 
in this chapter. 


Closing the window displays a message that asks you if you want to 
save the changes. Clicking the Save button adds the distribution list 
to your current address book. 


Display Address Book 
Displays the Address Book window. 
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Introduction 


When something goes wrong while you are working with Joan Rivers, 
turn to this chapter for help. In this chapter, you'll find a 
troubleshooting checklist, solutions for general problems such as 
print-quality problems, and explanations for the error messages 
that appear when you work with the Joan Rivers resource, the Joan 
Rivers application, and the activity report. 


Impertant Proper environment and maintenance can prevent many 
problems. See Chapter 7 for details on care and maintenance. 


What can | do about it? 


A good rule for solving any problem is to try the simplest and most 
obvious things first. When a problem occurs that you can’t seem to 
fix, consider these four problem-solving steps: 


1. Identify the problem. Study the symptoms and define the 
problems in general terms. 


. Isolate it. Separate the problem area from those things that are 
working correctly. Determine what the last correct action was 
before the problem occurred. Change the variables (number 
dialed, the type of envelope, Joan Rivers resource or Joan Rivers 
application, and so on) one at a time until you alter the outcome. 
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. Confirm it. When you think you know what's wrong, test your 
theory to see if you can repeat the problem. 


> 


. Correct it. Take the necessary steps to fix the problem. 


General problems 


This section lists common problems and suggests solutions. 


if your Joan Rivers Station can’t receive anything 
Here’s what to check: 
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O The modem’s green indicator light which must be on to use the 
Joan Rivers modem 


O The connections of the data cable that link your Macintosh to the 
Joan Rivers modem 


O The connections of the telephone cord that link your modem to 
your telephone line's modular phone jack 


0 The sending fax station to see if the problem is with that station 


© Your telephone line (see ‘Telephone-Line Problems” in this 
chapter) 


Your Joan Rivers Station can’t print fax files 


If your Joan Rivers Station won't print fax files that it has received, 


‘your printer may be the cause of the problem. Make sure that you 


have. tumed your printer on and selected it with the Chooser. 


en 


Print-quality problems 


If the operator of the receiving fax machine is having difficulty 
reading your fax files, check the guidelines below to see how you can 
improve the quality. Keep in mind, that these guidelines are only 
general rules. 


eee 
These guidelines only apply when you're sending a fax file to a 
fax machine. When sending a fax file to a Joan Rivers Station, 
the type of printer and the fonts at the receiving station 
determine the quality of the printed file. 
i  Y 
O Generally, to get the highest-quality results, use the Best option 
in the Page Setup box instead of the Faster option. 


* Graphics note: Sometimes when printing graphics, such as a 
MacPaint document, the receiving fax machine prints the fax file 
with the same high-quality, regardless of the option—Best or 
Faster. The only way to find out if this is true for a fax machine is 
to experiment. In cases where this is true, use the Faster option as 
often as possible because it takes less time and, therefore, saves 
you money. 


© When printing fax files that use text only without graphics, use LQ 
fonts. Using the LQ fonts guarantees a high-quality image and 
prevents problems such as overlapping words. 
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If you specify No Reduction in the Page Setup box, your System 
file must have a font that is three times the size of the font in your 
current document. For example, if you are sending a MacWrite 
document that is written in 12-point Helvetica, the 36-point 
Helvetica font must be in your current System file. When the 
receiving fax machine prints the document, the document will 
still be printed in 12-point Helvetica. 

Accordingly, if you specify 33% Reduction, you only need a font 
that is twice as big. If you specify 66% Reduction, you don’t need 
a bigger font size at all. 


O When reducing a fax file, select the Best option in the Page Setup 
box. The Best option takes more time to print a fax file than the 
Faster option, but it also assures a clearer image. 

G When possible, always set the Orientation option in the Page 
Setup box so that the fax file prints vertically on the page. 
Printing a fax file vertically, as opposed to printing a file 
horizontally, produces a clearer image in less time. 


The modem’s indicator lights won’t stop blinking 


If the modem’s indicator lights are flashing back and forth between 
green and yellow, turn the modem off, wait 2 moment, and then 
turn it back on. If the lights are still blinking, take your modem to an 
authorized Apple dealer for service. 


if the Joan Rivers resource doesn’t work 


The Joan Rivers resource works with most Macintosh applications. 
However, not all applications follow the same programming 
guidelines, and therefore it’s possible that some applications are 
incompatible with the Joan Rivers resource. If that’s the case with 
your particular application, your Macintosh will probably display a 
system error when you try to fax a Macintosh document or make a 
fax file. You'll have to startup your Macintosh again and use a 
different application. 
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Telephone-line problems 


If your telephone doesn’t work, there may be a problem with your 
telephone line. Disconnect the modem to see if the problem goes 
away. If it doesn’t, report the problem either to your local 
telephone company or to your company’s telecommunications 
expert. 


If disconnecting the modem eliminates the problem, the modem 
itself may need service. (See “Service and Support” in Chapter 7.) 
Do not reconnect a faulty modem until it has been repaired. 
Contact your authorized dealer for assistance. 
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if the telephone company mokes a service call to your office 
and determines that your modem Is responsible for. the problem, 
the telephone company may bill you for the service call. Also, 
If you do not disconnect your modem when it !s adversely 
affecting the telephone line, the telephone company has the 
right to disconnect your service temporarily until you correct 
the problem. 


© Call Waiting problems: The Joan Rivers modem works with most 
Call Waiting services. However, if the Joan Rivers modem 
doesn’t work with your particular Call Waiting service—you are 
being disconnected when someone else tries to call 
you—consider the following alternatives to correct the problem: 


© Install a separate line without Call Waiting for use with your 
modem. 


oO Add Call Forwarding, and direct incoming calls to another 
line that does not have Cail Waiting. 


OQ Cancel your Call Waiting service. 


© If your local phone company provides a way to turn off your 
Call Waiting temporarily, take advantage of it. 


Joan Rivers application messages 


When using the Joan Rivers application to do such tasks as 
addressing envelopes or using commands from the application's 
File menu, error messages may appear. 


The messages are listed here in alphabetical order and followed by 
a brief explanation. 
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A distribution list cannot be used as an in- 
care-of address. 


You cannot enter a distribution list for the In Care Of option. 
You must enter a Joan Rivers address that is in the current address 
book. 


An address with this Station Name is already in 
the address book. 


Enter a unique Station Name. 

An in-care-of address cannot be a fax machine. 
You can only select Joan Rivers addresses for the In Care Of 
option. 

A phone number must be specified for an 
address. 


Every address must include a phone number. Enter the address’s 
phone number before you add the entry to your address book. 


A Station Name must be specified for an 
address. 


Before you can add an entry to your address book, you must first 
enter the address’s name. The name can be up to 20 characters. 


Please specify an Hour for the Best Time. 


Every address must include a time. For the Hour option, enter a 
number between 0 and 12; for the Minute option, enter a number 
between 0 and 59. 


Cannot create AppleFax preference file. 
Settings are not saved.. 


Your Joan Rivers application cannot create a Joan Rivers 
Preference file because there is not enough free space on the disk 
that holds the Joan Rivers application. Quit the application and 
free some space on your disk by throwing away unwanted files and 
documents. 


No Joan Rivers Preferences file. Using default 
settings. 


There is no Joan Rivers Preferences file on the same disk as the 
Joan Rivers application. The application will automatically make 
a new Joan Rivers Preferences file that assigns your station a 
name—Joan Rivers—and a dialing mode—touch-tone dialing. 
You can change these settings by using the Fax Setup command 
in the Fax menu.. 


Please address the envelope before enclosing 
documents. 
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Drag an address or distribution list from the Address List to the 
envelope. 


After addressing the envelope, you can open it to add files and 
documents to its contents. 


Please select addresses of the same type—Joan 
Rivers or Fax. 

Select another address-book entry that matches the type of 
entries that you already selected. 


You cannot mix different types of address-book entries in the 
same distribution list. For example, you could not combine Joan 
Rivers addresses and fax-machine addresses in the same list. 
However, you could combine Joan Rivers addresses and Joan 
Rivers-distribution lists. 

Please see the activity report for information 
about this envelope. 

You cannot open this envelope. To see its contents, choose the 
Activity Report command from the Fax menu. 


You can only open two types of envelopes: an envelope with an 
address but no contents, and an envelope with an address and 
contents that is waiting to be sent. 


Please specify a Minute for the Best Time. 


Every address must include a time. For the Minute option, enter 
a number between 0 and 59. 


Please specify an Hour for the Best Time. 


Every address must include a time. For the Hour option, enter a 
number between 0 and 12. 


The distribution list cannot be selected to 
include itself. 


Select another address-book entry. 
The Hour must be in the range 0 to 12. 
Enter a number from 0 to 12. 


The list is empty. Please select some 
addresses for the list. 


You cannot save a distribution list, unless you first add some 
address-book entries to the list. To add an address-book entries, 
hold down the Shift key while you click the entry's name. 


The Minute option must be in the range 0 to 59. 
Enter a number from 0 to 59. 
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@ The Station Name for the in-care-of address is 
too long. It should be 20 characters or less. 
Enter a Station Name that is 20 characters or less. The Station 
Name must already be in the address book. 

@ The Station Name is too long. It should be 20 
characters or less. 

Enter a Station Name that is 20 characters or less. 

@ The type of address must match the type of 
envelope. 

Select a different type of address and drag it to the envelope. 
When readdressing a plain envelope, you can only use a Joan 
Rivers address or Joan Rivers-distribution list. When 
readdressing a fax envelope, use a fax-machine address or a fax- 
distribution list. 

m This address is in use as an in-care-of address 
and cannot be thrown away. 

If you want to delete this address, you must first remove any 
reference to it as an in-care-of address. You then can drag the 
address to the Wastebasket 

@ This address is used in a distribution list and 
cannot be thrown away. ; 

You already added this address to a distribution list. If you want 
to delete the address, you must first use the Open Address 
command to display the distribution list’s address-book entries, 
and then Shift-click the address to deselect it. 


Now you can throw the address away by dragging it to the 
Wastebasket. 


g@ This is an invalid phone number. 


The phone number either is over 64 characters or includes one 
or more invalid characters. You can use the following characters 
in a phone number: 


O the numbers 0 through 9 
© the letters—T7and R—that represent modem commands 
O parentheses, commas (,), pound signs (#), and asterisks (*) 


~ Note: You can only include the pound sign and the asterisk in 
phone numbers that use touch-tone dialing. 


@ This in-care-of address is not in the Address 
Book. Please enter it before referring to it. 
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Either add the address to your address book and then enter it in 
the In Care Of option, or enter an address that’s already in the 
current address book. 


Joan Rivers resource messages 


This section lists the error messages for the Joan Rivers resource in 
alphabetical order. Each message appears with the phone number 
that was dialed and the number of pages, if any, that were 
transmitted. Regardless of how you numbered your document's 
pages, the receiving fax station will always treat the first page as page 
number 1. 


~ Note: The error messages appear with error identification 
numbers. Do not be concerned with the identification numbers 
unless you intend to contact an Apple service technician. In this 
case, you may want to write the number on a piece of paper so 
you don’t forget it. 


@ A communication error occurred between the 


AppleFax modem and the receiving device. 
Please try again. 


When you see this message, the telephone connection is suspect. 
Try making the call again. The phone company routes calls 
differently each time that you redial. 


If this message repeatedly appears, telephone the person on the 
other end of the line. The receiving fax station may have a 
problem. 


As a last resort, have your telephone company check for a 
telephone-line problem. (See “Telephone-Line Problems” in 
this chapter.) 


w A communication error occurred between the 


Macintosh and the AppleFax Modem. Reset the 
modem and check your data cable. 


Your Macintosh and Joan Rivers modem cannot communicate 
with one another. Follow these steps to reset the modem: 


1. Click Cancel and quit your application. 
2. Turn off your Macintosh and the modem. 


3. Check your data cable to make sure that you connected it 
firmly to the computer and the modem. 


4. Turn on both pieces of equipment and try again. 
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gw An internal error has occurred in the AppleFax 
Modem. Reset the modem and try again. 

The modem has encountered a serious system problem. Click 

Cancel, turn the modem off and then on, and then resend the fax 

file. 

m The AppleFax modem could not connect to the 
receiving device. Check your phone connections 
and number. 

The receiving fax station could not answer the phone. Here are 

some possible causes: 

0 Your modem is not connected to your phone line. Check 
your telephone cord to make sure that it is firmly connected to 
your modem and to the phone jack of your telephone line. 

O The receiving fax station’s phone line is busy. Wait and then 
resend the fax file. 

0 The receiving device is not a Group 2 fax machine, a Group 3 
fax machine, or a Joan Rivers Station. Check your phone 
number to make sure that it is a fax station’s phone number. 

m The AppleFax modem is not responding. Check 
the connection and selection. Click OK to 
continue, Cancel to terminate printing. 

Here’s what to check if you see this message: 

OQ The modem’s green indicator light which must be lit so that 
your Macintosh can communicate with the Joan Rivers 
modem 

CO The connections of the data cable that link your Macintosh to 
the Joan Rivers modem 

m The receiving device at the current number is 
incompatible with the AppleFax modem. Check 
your phone number. 

The receiving device is not a fax machine or a Joan Rivers 

Station. Enter the correct phone number and try again. 


Activity-report messages 
This section lists the activity report messages in alphabetical order. 
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* Note: Some of the messages in the activity report have error- 
identification numbers that appear in parentheses after the 
message. Do not be concemed with the identification numbers 
unless you have contacted an Apple service technician. 


w Communication Error. 


This message can apply to either an envelope or a particular file 
in an envelope. 

If this message appears next to an envelope’s address, then the 
entire contents of the envelope did not reach its destination. 
However, if this message appears next to an individual file or 
document, then only that particular file or document failed to 
reach the specified destination. 


Generally, this error message indicates some type of problem 
with the telephone line. You should resend the envelope or file. 
w Communication Error while receiving a fax file. 
Your station did not receive the incoming fax file. The cause 
m= Communication Error while sending File. 


This message tells you that one or more of the envelope's files 
did not reach their destination. To find out which files were not 
successfully transmitted and the reason for the failure, look at the 
envelope’s list of files in the activity report. 


w Communication Error while trying to Poll. 


Your Joan Rivers station was unable to poll the receiving Joan 
Rivers Station. Make sure the password for the receiving Joan 
Rivers Station is correct. Resend the envelope if you need to 
check your mail at the receiving station. 


m Connection Failed. 


The receiving fax station could not answer the phone. Here are 
some possible causes: 


© The receiving fax station’s phone line is busy. Wait and then 
resend the envelope. 


oO Your modem is not connected to your phone line. Check 
your telephone cord to make sure that it's firmly connected to 
your modem and to the phone jack of your telephone line. 


O The receiving Joan Rivers station did not have the Joan Rivers 
application open. 


gw Could not Find this file. 
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Your station did not transmit this file because it couldn’t find it. 
The file must be either on the same disk as the Joan Rivers 
application. or on a different disk that will be in your computer’s 
disk drive when your station sends the file’s envelope. 


To make sure the file is available, take the following steps: 
1. Open the envelope. 

2. Select the file in the envelope-contents list. 

3. Click the Remove button to delete the file. 

4. Make sure the Copy Files option is selected. 

5. Click the Add button to add the file again. 

Now you can resend the envelope. 

Could Not Send this file. 


Your station did not transmit this file. Your station found the file 
and started to transmit it, but for some reason could not send it. 
The problem could have been caused by something like a power 
surge or a poor telephone-line connection. You should resend 
the file. 


File Error. 


Your station did not send this file because the file is damaged in 
some way. If the file is a fax file, remake the fax file with the Joan 
Rivers resource, put it in a new envelope, and send it again. 


Incorrect password, In Care Of not processed. 


The envelope did not reach its destination. The Joan Rivers 
Station specified as the in-care-of address did not receive the 
envelope because the password for the station was incorrect. 
Enter the correct password and resend the envelope. 


No Connection Made. 


The envelope did not reach its destination. The receiving device 
is not a Group 2 fax machine, a Group 3 fax machine, or a Joan 
Rivers Station. Enter the correct phone number for the 
envelope’s address and resend the envelope. 


No Disk Space to Save File. 


Your station did not receive the file because there was not enough 
free space on the disk that holds the Joan Rivers application. 


Free more space on your Joan Rivers application disk by deleting 
unwanted files and documents. If there are no files and 
documents that you can throw away, copy the files and 
documents to a different disk, and then delete the originals. 


m@ Receiver has no Disk Space to Save the file. 
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The receiving Joan Rivers Station did not receive the file because 
the station did not have enough room to save it Call the 
operator of the receiving station to make sure that there is enough 
room on the disk that holds the Joan Rivers application. Resend 
the file. 
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Joan Rivers Modem Care and 
Maintenance 
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Warning 


Warning 


Introduction 


By taking care of your Joan Rivers modem, you can prevent 
unnecessary repair bills and always be assured of getting the proper 
results. 


Never remove the modem case. If your modem needs repair, 
take It to an authorized Apple dealer for service. There are no 
parts within the case that you can service yourself, and 
removing the case will void your warranty. 


TO Enea 


—— SS 
The working environment 


The Joan Rivers modem works reliably within a temperature range of 
50 degrees to 104 degrees Fahrenheit (10 degrees to 40 degrees 
Celsius), and a relative-humidity range of 20 percent to 95 percent 
Do not try to operate the modem in an environment that is outside 
of these ranges. Also, remember, if you block the air vents on the 
top of the modem, the modem’s operating temperature will rise 
considerably and perhaps result in the modem overheating. 


You can safely store the Joan Rivers modem in more extreme 
temperatures—from -40 degrees to 116 degrees Fahrenheit (-40 
degrees to 47 degrees Celsius). 


eo ee ee Se 
Your modem Is sensitive to Electro Magnetic Radiation (EMR) 
and Radio Frequency Interference (RFI) Equipment such as 
televisions, radios. and motors generate magnetic flelds, and 
should be kept at a distance from your modem. Stray electro 
magnetic flelds and radio signals can cause your modem to lose 
or to scramble data. Your Apple computer and peripheral 
equipment are shielded to minimize EMR and RFI, and can be 
positioned close to your modem without adverse effect. 


ee eee LL 


Your modem’s cover adequately protects the modem from dust and 
foreign objects, but has litle effect against liquids and vapors. 
Spilling any liquid inside your modem or exposing it to chemical 
fumes (or even some fumes that are not solvent, such as steam from 
a coffee maker) can quickly niin it 
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Warning 


Because your modem uses so litle power, you can leave the modem 
tuned on indefinitely. However, you may wish to turn the modem 

off if you are going away for an extended vacation. The box that the 
modem came in provides maximum protection for either shipping 
or storage. 


Cleaning the case 


To clean the outside of your modem, just wipe it with a dry cloth. 
Do not to allow any moisture to get into the vented holes in the 
modem case. To remove stains or dirt, add a drop of liquid 
detergent to a damp cloth before wiping. 


Don‘t clean the case with household cleansers, ammonia. 
powders, abrasives, or solvents (such as cleaning fluid). Any of 
these can mar the modem’s finish. 


Service and support 


To help you get the best performance from your system, Apple 
Computer, Inc. has established a worldwide network of full-support 
authorized Apple dealers. If you need answers to technical 
questions or information about product updates, your authorized 
Apple dealer can help you. Apple’s Technical Support organization 
backs each dealer and international technical support group via 
AppleLink,® a state-of-the-art on-line electronic information 
service, to ensure prompt, reliable assistance. 


Your dealer has the latest information on new hardware and 
software products, as well as product updates. If you wish to upgrade 
your system, your dealer can help you select compatible 
components. 


If your product requires service, your local authorized Apple dealer 
is trained and ready to support you. Apple provides factory-quality 
parts and the latest available diagnostic equipment to the more- 
than-three-thousand authorized Apple service centers throughout 
the world. Apple guarantees parts and warranty labor. (Regulations 
in each country determine the length of warranty. Some restrictions 
may apply, depending on the country of original purchase.) 
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If for some reason you cannot return to the authorized dealer from 
whom you purchased your system, go to the nearest service 
location. For the location nearest you, in the United States, call 
(800) 538-9696; in Canada, call (800) 268-7796 or (800) 268-7637. 
For locations in other countries, either call the Apple headquarters 
in your country or write to 


Apple Computer, Inc. 

Attn: Customer Relations 
20525 Mariani Avenue 
Cupertino, California 95014 
USA 


Apple also offers service options designed to meet your needs. One 
of these is the AppleCare® Service Agreement (available in the 
United States, Canada, and Australia only), which extends full 
warranty coverage up to three years. Your AppleCare contract will 
be honored at any participating authorized Apple dealer within the 
country of purchase—an added benefit if you relocate. Local 


service means time saved in getting your Apple system back to work. 


You can purchase AppleCare at any time, but it’s a good idea to 
- purchase it with your system, or at least before your warranty has 
expired, to avoid an owner-paid inspection. 
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Times on 
LQ fonts Disk 1 


Helvetica on 
LQ fonts Disk 2 


Courier on 
L® fonts Disk 3 


Symbol on 
L@ fonts Disk 3 
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Appendix A 


The LQ fonts 


This appendix presents a sample alphabet for each of the LQ fonts. 
It also shows the different point sizes—9 through 24—available for 
each font. 


Styles 


aA bB cC dD cE fF gG hH il jJ kK IL mM oN 00 pP qQiR sS tT uU 
vV wW xX yY 2Z 0123456789 


aA bB cC dD e€ fF gG bH il JJ KK IL mM nN 00 pP qQ rR sS tT uU vv 
wW xX yY 2Z 0123456789 


aA bB cC dD eE fF gG hH iI jJ kK 1L mM nN 00 pP 
qQ rR sS tT uU vV wW xX yY 2% 0123456789 


oA BB xX 5A cE o@ Wf nH u pd KK AA UM VN 00 aI 06 pP of 
tT vY Ge wQ EE wP CZ 0123456789 


Sizes 

Times 9-point 

Times 10-point 

Times 12-point 
Times 14-point 
Times 18-point 


Times 24-point 
Helvetica 9-point 

Helvetica 10-point 

Helvetica 12-point 
Helvetica 14-point 
Helvetica 18-point 


Helvetica 24-point 


Courier 9-point 

Courier 10-point 

Courier 12-point 
Courier 14-point 
Courier 18-point 


Courier -24=pornt 
LypBod %nowrt 

TypBoda 10—xo1vt 

LypBoa 12-nowt 

XwyBoA 14—-nowt 

LwypBoA 18—nowt 


XwuBoA 24—mowtT 
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Appendix B 


World Time-Zone Map 


Figure B-1 shows a map of the various time zones throughout the 
world. Starting at the prime meridian, the world has a total of 24 
time zones. To determine the time for a city that 's west of you, set 
your clock back one hour for each time zone your files must cross to 
reach the city. To determine the time for a city that’s east of you, set 
your clock forward one hour for each time zone that your files must 
cross. 


MSC NNNN 
ART: NN x 17 pi 
20.5 pi text to FN b/d 


. Figure B-1 


World time-zone map 
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Command Descriptions 


The Joan Rivers modem can accept commands sent from the Joan 
Rivers station. To accept commands, the Joan Rivers modem must 
be in the FAX mode. In this mode, the modem will look for a 
specific series of characters being transmitted, and when detected, 
will interpret all subsequent characters as commands from the AT 
command set listed in this appendix. The Joan Rivers modem will 
continue to interpret the characters as commands until an error 
occurs or until a RETURN is transmitted. The Joan Rivers station will 
return responses to the AT commands if you have not turned off the 
Quite command. 

When you first turn on the Joan Rivers modem it will be in the AT 
command mode and ready to accept any AT command from the 


Joan Rivers station. To recognize the transmission as commands, 
the Joan Rivers modem must first receive either an AT or at 


At the first occurrence of an AT sequence, the Joan Rivers modem 
will automatically determine the baud rate. This baud rate will be 
used until the modem is turned off. 
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If connection is made with another Joan Rivers modem using either 
the ATA command or the ATD command, your modem will enter 
the ONLINE mode. You use the escape sequence to exit the ONLINE 
mode and return to the AT command mode. This escape sequnce 
is either "+++AT" or “+++at". Since you typed the AT sequence 
as part of the escape code, the modem will return to the AT 
command mode and wait for further commands. Your modem 
maintains its connection to the other Modem until you send an 
ATH command to hang up the phone. You can enter ONLINE 
mode any time prior to the ATH command by typing the ATO 
command. 


Other modems that use the AT command set differ from the Joan 
Rivers modem in that the escape sequence consists of 
[pause]+++[pause]. Upon receiving this escape sequence, 
the modems enter the command mode and return an OK response. 
To remain compatible with these other modems, the Joan Rivers 
modem will recognize the [pause]+++[pause] sequence 
while in the ONLINE mode, and will return the OK response. 
However, the modem will not enter the command mode unless it 
detects an AT or at as the very next character sequence. 


Command Description 


This section presents a complete list of all the commands your Joan 
Rivers modem recognizes, in alphabetical order. At the conclusion 
of the command list, a discussion of the special S register 
commands is given. 


@ Commands that are symbols rather than letters are alphabitized as 
- though they were spelled out. For example, you will find the comma 
command under "C*, semicolon under "S*, and plus sign under *P*. 


AL Again 
Causes modem to repeat the The Again (A/) command requires no AT prefix, and no carriage 
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last command string. 


A 


Causes the Joan Rivers to 
answer the telephone without 
waiting for a ring. 


AT 


_ Causes the Joan Rivers to 
recognize the next string of 
characters as a command. 


D 


Places the Joan Rivers into 
SEND mode to dial a 
specific number. 


return. It directs the Joan Rivers modem to repeat the last 
command received. This command is most useful for redialing a 
telephone number that was busy earlier. 


Answer 


The Answer (A) command allows the modem to connect to the 

line and attempt to open a connection with the sending station 

after you have already established voice connection. Suppose that 
you are talking to someone on the telephone and you decide to send 
a copy of a document you have been working on. To establish 
communication, one of the stations must enter the ATD command 
(Attention Dial) and the other ATA command (Attention Answer). 


The Command Prefix 


The attention command (AT), must precede every command 
except the Escape Code (+++) and the Again command (A/). 
Between AT and RETURN (which terminates the command line), 
you msy enter up to 64 characters in one long series of commands. 
You can type the characters in either uppercase or lowercase, or 
add spaces between the characters for clarity without affecting the 
successful execution of the command string. 


Dial 


The Dial (D) command tells the modem that the numbers, 
létters, and characters that follow are part of a telephone 

number that is to be dialed. This number may include other dial 
command characters (T, P, R, comma, and semicolon) in 
combination with the D command. For clarity, you may also use 
other character symbols (such as parenthesies, hyphens, spaces) 
without affecting the original number. A list of the characters used 
in the Dial command is given after the note. 


In addition to the digits 0 through 9, the Joan Rivers will also 
dial the two special charcters found on a touch-tone dial: * 
and #. 

0-9 Actual digits of a phone number 
# °* May be dialed when in Tone mode 
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Q- These characters are ignored 

T Dials-subsequent digits using Tone mode 

P Dials subsequent digits using Pulse mode 

R _—sUses Answer mode after dialing the number to enable a call 
to an originate-only modem 

; Pauses for the amount of time specified in register 8 (see 

Setting the Registers for a description of register 8) 

Must be the last character in the phone number; causes the 

modem to return to AT command mode after it dials the 

number rather than trying to open a data connection. 


E Echo 

Controls whether commands The Echo (E) command is functional only when the modem is in 
sent to the modem are command mode. When you tum echo om, the characters 
echoed on the screen. you type on your keyboard will appear on your computer screen. 


There are two options for Echo: 


CO Ei tums the Echo command on. It allows you to see what you are 
sending to the Joan Rivers modem. This is the Default setting. 


O EO turns the Echo command off 


E Full-Duplex 

Selects between full-duplex TheFull-Duplex (F) command, like the E command, allows you to 

and haif-duplex transmission turn the modem's local Echo feature on and off. The F 

modes. command however, affects the modem only when it is on-line Cin 
data mode). There are two possible settings for the Full-Duplex 


command: 


0 F1 specifies full-duplex communications, turning the local echo 
off in data mode. F1 is the default setting and is used when you 
are on-line with a system that echos characters. The advantage 
to echoing your data from the remote station is that you will be 
able to tell if your transmission has been garbled. You can see 
on screen not what you sent, but what was received. When your 
modem is set to full-duplex and the remote station is not 
echoing back, the characters you type do not appear on screen at 
all. 
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Important 


H 


Controls whether the phone 
Is on or off the Nook. 


Remember 
1 
Requests product code or 
check sum. 


O FO specifies half-duplex communications which turns the local 
echo on in Data mode. You use FO when you are on-line with a 
system that done not echo your characters. If you use FO when 
calling a remote station that can echo back, both your station 
and the remote station will echo characters, causing each 
character you type to appear on your screen twice (lliikkee 
tthhiiss). 


LS 


if you do net know whether the system you are calling echos 
characters, select F0. If the system does echo characters. 
each character you send will appear twice on your screen. 
Change to full-duplex by entering the escape command, 
resetting the duplex and then retuming on-line. 


ner 


Hook (Hang Up) 


You use the Hook CH) command most often to terminate a call 
(hang up). This command is also useful for switching from 
computer to voice communications. There are two possible 
settings for the Hook command: 


OHO is the default setting and, under normal circumstances, the 
only one you will need to use. It "hangs up" the Joan Rivers 
connection to the phone line. You can abbreviate this 
command ATH, and the Joan Rivers modem will assume that you 
mean ATO. 


© Hi takes the phone off the hook. 


When you are on-line, you must enter the escape code 
command (+++) prior to issuing the ATH command. 


Inquiry 


The Inquiry (1) command is a highly specialized command used 
exclusively for troubleshooting. It has no default setting, so you 
must enter either 0 or 1 after the command. Here are the two 
possible settings: 
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Turns the speaker on and off. 


Important 


o 


Returns to Data mode from 
Command mode. 


O 10 asks the modem for its product code. This command will 
cause a three-digit code (product code) to be displayed on the 
screen. The first two digits represent the model number, and the 
last digit represents the products revision number. 


© 11 asks the modem for a ROM checksum. This command is used 
only for testing the product during manufacturing. 


Monitor Speaker 


Your modem contains a built-in speaker that allows you to listen for 
dial tones, busy signals (or someone answering, "Hello?") without 
lifting the receiver of the phone. The Monitor command allows you 
to turn the speaker on or off . 


The M command gives you three options: 


O M1, the default setting, turns the speaker on for Command mode 
and off for Data mode. 


CO MO wrmns the speaker off. You use this setting when you do not 
wish to monitor calls. 


OC M2 leaves the speaker on in both Command and Data modes. 
You might use this setting to "listen in" if you are having 
problems making a connection. CYou may want to lower the 
volume first using the volume control.) 


Your modem Is not equipted to function as a speakerphone. 
You can listen to sounds and voices over the builf-in monitor 
speaker, but you cannot talk back unless you pick up the 
telephone receiver. 


Return to On-Line Mode 

When you are on-line (such as when you have begun a 
communication session), the modem recognizes the characters 
you type as data. If you wish to issue another command, such as to 
change the duplex setting, you must first enter Command mode by 
typing the escape code (+++AT). When you are ready to return to 
data mode, you can do so by using the O command. 


Pulse Dialing 
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Causes the modem to use 
pulse cialing. 


+++ 


Causes the modem to go offline 
and return to Command state. 


Q 


Determines whether or not 
result codes are sent. 


You use the Pulse Dialing (P) command with the Dial command 
discussed earlier. The modem can dial a number by using either 
pulse dialing or the much faster touch-tone dialing. The option you 
chose will depend on the type of telephone system you have. Pulse 
dialing is the default option, with the dialing speed fixed at 10 pulses 
per second. 


~ If it appears that your modem is preset to touch-tone rather than 
pulse dialing, your software is probably overriding the modem's 
default by issuing the Touch-Tone (T)command for you. 


You can mtx touch-tone dialing and pulse dialing within the same 
telephone number. The modem will pulse dial digits immediately 
following a Pulse Dialing command, and it will touch-tone dial 
digits following a Touch-Tone command. 


If you enter AT P RETURN while in Command mode, the 
modem will pulse dial all subsequent numbers until a T command is 
sent. 


Escape 


You use the Escape (+++AT) command to interrupt a 
communication session to either change the operating parameters 
or to issue the Hang Up command (H). Once the modem receives 
the escape sequence, it will retum to the AT command mode and 
wait for further commands. 


Quiet 


There are ten built-in messages that your modem sends, 
depending on the circumstances. These messages are called result 
codes or response codes, and can be English words (like OK and 
CONNECT) or code numbers (0-4). The Q command is used to 
suppress these messages. For more information on the result 
codes, refer to Table C-1 under the Verbalize (V) command. The 
Quite command has two options: 


© QO, the default setting, allows result codes to be sent to your 
screen. 


© Q1 tums the result codes off. 
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PS] 


Assigns values to any of 18 
different registers. 


a 


The semicolon causes the 
modem to return to command 
state after dialing. 


I 


Causes modem to use touch- 
fone dialing. 


Y 


Displays result messages in 
English or with a code number. 


Set Register 


The Set (S) register command allows you to change the parameters 
contained in the 18 S registers. See "Setting Registers", given later 
in this appendix, for information on the contents of these registers. 


Return to Command Mode 


If you use this command, it must be the last character in a Dial 
command. TheReturn to Command Mode is used to instruct the 
modem to re-enter Command mode without disconnecting after it 
dials the number. 


Use the Return to Command Mode when you want to call a recorded 
message (such as those for the time or the weather report), and you 
will be able to use your modem speaker to listen without being 
disconnected after 30 seconds. 


Touch-Tone Dialing 

The Touch-Tone (T) command is used with the Dial (D) command, 
discussed earlier, to allow the modem to switch from pulse dialing 
to the faster touch-tone system. Either include the T command in 
your dialing command to cause a phone number to be touch-tone 
dialed, or if you want to use touch-tone for everything (unui further 
notice), simply type AT RETURN from Command mode. 


If you wish, you can mix touch-tone and pulse dailing within the 
same telephone number. The digits immediately following the T 
command will be touch-tone dialed; those following a P command 
will be pulse dialed. 

The speed of the touch-tone dialing can be adjusted by the $11 
register (see "Setting Registers” later in this appendix). 


Verbalize Command 


Depending on the circumstances, your modem sends five different 
result codes. The Verbalize CV) command allows you to obtain 
these messages either in English words or in their corresponding 
code numbers. These codes are listed in Table C-1. The V 
command has two settings: 


O VI, the default setting, transmits results codes as words (verbal). 
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x 


Enables modem to choose from 
an extended list of possibie result 
messages. 


Q V0 transmits result codes as code numbers. 


Unless these messages are being read by a program that does not 
easily recognize strings of characters, the default setting is 
recommended. 


If you wish to reduce or eliminate the result codes, refer to the 
Extend (X) command or the Quite (Q command. 


Table C-1 

Joan Rivers modem Result Code Messages 

Code Message Meaning 

_ 

0 OK Your command is correct and can be 
executed. 

1 CONNECT modem detects a carrier signal and is going 
on-line (entering Data mode). 

2 RING Someone is calling you; modem detects a 


ring signal and enters Answer mode. 


3 NO CARRIER You have been disconnected, or you have 
failed to make 2 connection in the amount 
of time specified in register $7. 


4 ERROR You have entered an invalid command, or 
have exceeded the buffer memory of 60 
characters. 

Extend 


The Extend CX) command is used to allow the modem to 

access an extended list of result codes. This command is 
provided only for compatibility with other modems and has no 
effect on the modem operation. The Extend (X) command is 
followed by a number that specifies which level should be used by 
the modem. 


Setting the Registers 
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So 


Tells the modem how many 
times to let the phone ring 
before answering. 


S1 


Registers the number of rings 


e 


The S commands are used to assign values to various registers in the 
modem memory. They offer you the flexibility to modify the 
actions to suit your preferences. Most of the S registers deal with 
some aspect of timing. 


To set the registers, use the command ATSr=n RETURN, where 
z is the number of the register and n is the value you wish to assign. 
To examine the value in a register, enter ATSr?. 


Auto-Answer 


The SO register determines the number of times your telephone 
must ring before your Joan Rivers station will answer it. The default 
setting is 0, which tums off the Auto-Answer feature. You can set 
this register to any number of rings from 0 through 255. 


Command Meaning 


ATSO = 0 Don't answer the phone 
ATSO = 1 Answer on the first ring. 
ATSO = 2 Answer on the second ring. 
ATSO = 3 Answer on the third ring. 


° © 


ATSO = 255 Answer on the 255th ring. 


@ Unless you reserve your phone exclusively for modem use, you may 
want to specify a high number of rings (such as 10 or more) and advise 
other users to wait when they call. Since most people who cail to talk 
with you conventionally hang up after a few rings, a high setting 
reduces the likelihood of such callers being greeted by teh modem's 
loud shrill tone. 


When you activate the auto-answer feature, people can call your 
system and leave short messages on screen. Unless you are using 
software that stores incoming information, however, you will only 
be able to receive as large a message as will fit on your computer 
screen. 


Ring Counter 


The $1 register, though rarely used, enables you to count the 
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that have occurred. 


$3 


Hoids ASCII value of desired 
enca-of line character. 


S4 


Holds ASCII value of desired 
line feed character. 


$5 


Holds ASCI! value of desired 
backspace character. 


$6 


Controls how long the modem 


number of times the phone has rung, up to 255 rings, since you 
tumed the modem on. Ths counter does not reset to zero until you 
issue the ATZ-command, or by the SetRegister command. 


Not Used 


The $2 register is provided for compatibility with other modems 
and has no effect on modem modem operation. 


Carriage Return Character 


On Apple computers, the RETURN key has an ASCII value of 13. If 
you are using non-standard equipment with your modem, however, 
you may wish to change this value to make a different key act as the 
carriage return. 


You may set the S3 register to any value from 0 through 127. Its! 
default value is ASCII 13. 


Line Feed Character 


A line feed is the command that causes your printer or computer 
screen to move to the same column in the next line. The Joan 
Rivers station outputs the line feed character after the carriage 
return only when you have selected English word result codes 
(seethe Verbalize (V) command). The default value of this register 
is ASCII 10. 


Backspace Character 


The character whose value resides in the S5 register is both the 
backspace key and the character used to move the cursor back one 
position. You may set the $5 register to any value from 0 through 
32, or 127. Backspace will not work if the S5 register is set to a value 
between 33 and 126, the range of printable ASCII characters. The 
default value of this register is ASCII 8. 


Initial Wait 


The S6 register determines the number of seconds your Joan Rivers 
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waits for a dial tone. 


SZ 


Controls how long the modem 
waits for a distant modem to 
answer before hanging up. 


$8 


Determines how many seconds 
the modem will pause after a 
comma command is given. 


Sil 


Controls the duration and speed 
of touch-tones. 


station waits between the time it takes the phone "off the hook" and 
when it actually begins dialing. The default is 2 seconds, which is 
also the minimum allowable setting. (If you set the register equal to 
or less than 2, it will still wait two seconds.) You may set the S6 
register to any value from 2 to 255 seconds. 


Carrier Wait 


You can set the $7 register to any value from 1 to 255 seconds. 
The default setting of 30 seconds is usually adequate. If 

your modem does not receive a carrier tone from the receiving 
station in the specified amount of time, it will hang up and send a 
NO CARRIER message. If a carrier tone is detected, the modem 
sends a CONNECT message and goes on-line. 


Define Pause 


The comma character, also known as the Pause command, is used 
most often when calling from a PBX system, where you must dial 9 
and wait for a second dial tone. The default time is 2 seconds, 
however, the S8 register may be set to a value from 0 to 255. 
Entering multiple commas to lengthen the pause is an alternative to 
resetting this register. 


Touch-Tone Speed 

The $11 register, measured in millisecond units, is preset to 70 
milliseconds. The S11 register is used to set the touch-tone dialing 
rate (the default of 70 milliseconds is equal to 7.14 digits per 
second). You can set the value of this register from 50 to 255 
milliseconds. The fastest setting, 50, provides the shortest possible 
beep for reliable dialing. The slowest setting, 255, slows the dialing 
rate to 1.9 digits per second. 


If you try to set the S11 register to a value less than 50, the modem 
will override your command and use 50. Any setting less than 50 
would generate touch tones too brief to be recognized by the 
phone company. 


The $11 register has no effect on pulse dialing, which is fixed at 10 
pulses per second. 
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$12 


Determices delay required 
before/after escape for OK 
response. 


$15 


Indicates current Data mode 
transmission rate. 


$14 


Contains the number of error 
transmissions. 


$32-63 


Mapped chip set. 


"OK- is uen war im 


You use the $12 register to determine, in 1/50 second units, the 
delay required before and after the escape "+++" in the "OK- 
transmit" code sequence. The default setting is 50 (for one 
second), and the minimum setting is 20. 


Current Transmission Rate 


The $13 register is set to a value that indicates the current Data 
mode transmission rate, as follows: 


Setting Bits Per Second 
0 2400 bps 
1 4800 bps 
2 7200 bps 
| 9600 bps 
Error Rate 


The $14 register contains a value that indicates the number of 
erroneous transmissions that occured in the last 256 transmissions. 


Modem Chip Set 


The $32 through S63 registers map to the R96 Fax compatible 
modem chip set contained in the Joan Rivers modem as follows: 


Registers $32-47 
Registers $48-63 
A 


Bank 0 registers 0..15 
Bank 1 registers 0..15 
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The pass-tnrough-modem port 
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Appendix D 


Adding to Your Station 


On the back of your modem is an extra port called the pass- 
through-modem port, as shown in Figure D-1. 


MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 


Figure D-1 
The pass-through-modem port for the Joan Rivers modem 


To this port you can connect any piece of equipment that you would 
normally connect to the modem port on your Macintosh. After you 
connect a peripheral device, remember that you can only use it 
when the Joan Rivers modem’s yellow indicator light is on. To 
switch between the yellow indicator light and the green indicator 
light—choosing the Joan Rivers modem or the the peripheral 
device that’s connected to the modem—press the select switch, 
which is shown in Figure D-2. 


The green indicator light 
The yellow Indicator light 
Tne select switch 


MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 


Figure D-2 
The Indicator lights and the select switch 


Follow these steps to connect a peripheral device to your Joan 
Rivers modem: 


1. Turn off your Joan Rivers modem. 


2. Set up the peripheral device according to the 
manutacturer’s Instructions. 


Make sure that you connect a data cable to the device. If your 
peripheral device did not come with a data cable, you must 
purchase one. See the Preface for a description of the correct 
data cable to buy. 


3. Insert the free end of the data cable Into the pass-through- 
modem port. 


Figure D-3 shows how to connect the data cable. 
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MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/d 


Figure D-3 
Connecting a data cable to the Joan Rivers modem 


If your peripheral device is a modem, complete the next step. If 
the device is not a modem, you're ready to use your new piece of 
equipment. : 


4. If you're adding a general-purpose modem, connect the 
Joan Rivers modem and the general-purpose modem 
together with a telephone cord. 

O First, if a telephone is connected to your Joan Rivers modem, 
disconnect the telephone. Following the modem 
manufacturer's instructions, connect the telephone to the 
general-purpose modem. 

For the following step, you'll need a telephone cord. If the 
general-purpose modem did not come with a telephone cord, 
purchase one from your local telephone-equipment retailer. 

oO Connect one end of the telephone cord to the Joan Rivers 
modem’s telephone connector, which is marked by an icon of 
a telephone. (Refer to Figure 2-1, which shows the telephone 

. connector.) Connect the other end of the telephone cord to 
the general-purpose modem. 
Figure D-4 shows how a Macintosh, a Joan Rivers modem, and 
a general-purpose modem connect together. 
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Data cabie 

Data cable 

Macintosh 

Joan Rivers Modem 
General-purpose modem 
Telephone cord 

Phone line 


‘Phone set 
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Figure D-4 
A Joan Rivers Station with a general-purpose modem 
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Appendix E 


If You Don’t Have a Modular 
Phone Jack 


Unless you have a modular phone jack, you will not be able to 
complete your installation. This appendix shows you what you need 
if you have a hard-wired phone or a four-prong phone. 


Using a hard-wired phone 


If you have a phone cord that is hard-wired (not removable), you 
will need to obtain a modular jack converter, as shown in Figure E- 
1. To avoid getting an electrical shock, be sure to follow the 
converter’s installation instructions carefully. 


MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN. b/b 


Figure E-1 
A modular jack converter for hard-wired phones 


—————— SS 
Using a four-prong phone 


If your telephone has a four-prong jack, purchase a four-prong-to- 
modular adapter and a modular-to-four-prong adapter from your 
local telephone retailer, as shown in Figure E-2. 


MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 


Figure E-2 
Adapters for four-prong phones 
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Appendix F 


How the Joan Rivers Modem 
Works 


The appendix begins with a general overview of what the Joan Rivers 
modem does to get an image from one fax station to another. Next, 
the appendix will discuss the details of just how this process takes 
place. 


® If you already understand the basic operation of a facsimile 
modem, skip to "Controlling Modem Opertions" which discusses 
Joan Rivers modem logic. 


About the Joan Rivers Modem 


The Joan Rivers modem is used to transmit and receive fax files 
between computer stations. Fax files can be text, drawings, 
graphics, and pictures. The Joan Rivers modem is designed to send 
the fax file to either another Joan Rivers modem or a facsimile 
machine. You can also use the Joan Rivers modem as a high speed 
9600 bps half-duplex data modem with built-in error correction. 


The Joan Rivers modem functions in two operating modes: FAX 
and PASS THROUGH mode. You select these modes using the 
switch on the front of the unit. The FAX mode means that the 
modem is functioning as a facsimile machine in a normal facsimile 
operation, or in a high-speed data communication mode. When in 
this mode, the Joan Rivers modem can communicate with either a 
facsimile machine or another Joan Rivers modem. When 
transmitting and receiving data over the phone lines, the Joan 
Rivers modem uses one of the following methods: 


Method 1 Facsimile transmission/reception (same as the 
normal commercial fax machines). 


Method 2 High-speed data communication (9600 bps file 
transfer between Joan Rivers modem stations). 


The second mode of the Joan Rivers modem is the PASS THROUGH 
mode. This mode allows the PASS THROUGH Port on the Joan 
Rivers modem to be used to pass data through the Joan Rivers 
modem directly to the attached serial device, such as a printer or 
personal modem. The PASS THROUGH Port makes it possible to 
attach two devices using only one serial port on the host computer 
(the Joan Rivers being one of the devices and the second connected 
to the host through the Joan Rivers PASS THROUGH port). 


When operating in the PASS THROUGH mode, the modem 
functions using a third method: 


Method 3 Data transfer between the fax station and any serial 
interface device attached to the PASS THROUGH 
port. 


By using these methods, your Joan Rivers modem can carry on 
communications to and from fax stations through two basic paths: 


1. Over phone lines to and from one fax station to another 
(methods 1 or 2) 


2. To and from the device attached to the PASS THROUGH port 
(method 3) 
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An Overview of the Joan Rivers Modem’s 
Operations 


Generally, you can divide the operation of the Joan Rivers modem 
into the following five main functions: 


¢ communication over phone lines 

e controlling modem operations 

e receiving and sending data 

e interfacing signals through the Joan Rivers modem 
® supplying the Joan Rivers modem with power 


Before you go on to a discussion on each of these functions, it is a 
good idea to understand the overall operation of the Joan Rivers 
modem. To do this, let's trace the two communication paths just 
introduced. 


Using the Joan Rivers modem block diagram in Figure F-1, lets 
begin to follow the transmission of data through the two possible 
paths. Note that when using the telephone lines, the green light on 
the front of the Joan Rivers modem must be lit to indicate FAX 
mode. When using the pass through path, the yellow indicator light 
on the front panel must be lit to indicate PASS THROUGH mode. 


MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 


Figure F-1 
The Joan Rivers modem block diagram 
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When you transmit a document over phone lines to a receiving 
Station containing a Joan Rivers modem, the receiving Joan Rivers 
modem is alerted by the ringing of the phone. As shown in Figure 
F-1, the Joan Rivers modem electronics contains a ring detector 
that signals the microprocessor when data is coming over the 
phone lines. The microprocessor will prepare that fax station so 
that it can receive by closing a switch to allow the data to flow into 
the Joan Rivers modem from the phone lines. The sending fax 
Station sends the document line by line over the telephone lines. 
The receiving Joan Rivers station receives the document and 
amplifies the signals prior to sending them to the internal data 
pump. Each line is then sent on to the destination computer under 
the control of the Joan Rivers modem microprocessor . 


When you use the Joan Rivers modem to transmit a document, your 
host computer sends the data line by line to the Joan Rivers 
modem. The Joan Rivers modem filters and amplifies the data 
before the data pump sends it over the phone lines. The 
destination of the document can be either another Joan Rivers 
Station or a standard facsimile machine. When the destination is a 
facsimile machine, the document is reproduced in the normal 
facsimile fashion. 


host computer to the PASS THROUGH port of the Joan Rivers 
modem, passes the data through the Joan Rivers modem without 
going through any internal logic (such as, microprocessor, data 
Pump,). The device attached to the PASS THROUGH port can be 
any serial device designed to attach to the Macintosh computer. 
For more information on the attached devices, see Appendix D. 


* The data path from the host computer to the PASS THROUGH 
Port is directly hardwired This means that the data will pass 
through the Joan Rivers modem on a path that bypasses all of the . 
Circuitry; specifically, the microprocessor, the PALs, the SCC, 
and the data pump. Figure F-1 showns this pass through path. 
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When the direction of transmission is from the PASS THROUGH ( 
port to the computer station, the data again bypasses the phone line 

interface and passes through the Joan Rivers modem to the 

computer station. Unlike the direction from the computer station 

to the PASS THROUGH port,this direction of communication is not 

a direct path. Therefore, the Joan Rivers modem will delay the 

control signals minutely as they passes through the Joan Rivers 

moder logic. 
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Communicating Over Phone Lines 

When the greén indicator is lit, the Joan Rivers modem is in the 
FAX mode. This enables all communication to and from the 
computer station to pass through the telephone-line interface 
electronics. The telephone-line interface, shown in Figure F.1, 
consists of the following components: 


e ring detector 

e line connector (OFFHOOK signal) 

e phone line driver and receiver (amplifier) 
e audio transformer (isolated transformer) 


The receiving station uses the ring detector to signal the Joan Rivers 
modem logic that another station is attempting to communicate. 
The ring detector signals the microprocessor to initiate the 
OFFHOOK signal to close the switches and allow the data to flow 
into the Joan Rivers modem from the phone lines. The modem 
uses the phone-line driver -and-receiver to amplify the signals and 
to act either as a receiver to transfer signals from the phone line to 
the internal data pump or as a driver to drive the signals from the 
Joan Rivers modem out to the phone lines. The modem has on its 
side an audio control to allow volume adjustment of the audio 
speaker. 


Controlling Modem Operations 


All communications through the Joan Rivers modem are controlled 
by the processor logic. This logic includes the following blocks, as 
was shown in Figure F.1: 


e the microprocessor 

e RAM 

« ROM 

e the programmable array logic (PAL) 
e the serial channel controller (SCC) 
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The processor logic is responsible for receiving and executing 
commands sent from the host and directing the data between the 
host port, the data pump, and the telephone lines. Here are 
descriptions of the individual function of each element in the 
processor logic: 


The Microprocessor 

The Joan Rivers modem utilizes an 8-bit processor (65C112) that 
uses a 1.8432 MHz clock. The modem uses the processor to direct 
and control logic flow, decode and execute commands sent from 
the host, configure operating modes, and direct and buffer data 
between the host, SCC, and the data pump. All of these tasks are 
accomplished using the processor address bus and the processor 
data bus. 


RAM 

The 8Kx8 Random Access Memory is an integrated circuit (IC) used 
as a data buffer between the host and the outside world. The 
microprocessor uses a portion of the RAM as temporary memory 
storage. As part of the processor logic, the RAM is addressed by the 
microprocessor through the processor control/address bus, and 
responds to the microprocessor through the 8-bit data bus. The 
modem also uses the RAM to buffer data while transmitting to and 
from the host. 


ROM 

This is a 32Kx8 Read Only Memory IC that contains control 
firmware used by the microprocessor to execute Joan Rivers modem 
routines. The modem uses the ROM to allow the microprocessor to 
address the firmware through the processor address bus, and to 
send the data to the microprocessor through the 8-bit data bus. 


scc 

The microprocessor configures and controls the serial channel 
controller (SCC). It-is in the SCCthat the serial-to-parallel and 
parallel-to-serial conversion takes place. All transmissions to and 
from the host and the phone lines are in serial format Therefore, 
this conversion is necessary since data must be in parallel format to 
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be stored into memory. The SCC contains two bit -oriented serial 
ports: an asynchronous port to the PAL ie and a synchronous 
port to the intérnal data pump. 


PAL 


The Programmable Array Logic consists of three PAL ICs 
programmed with the following functions: 


O 1/O expander to provide more input/output lines since the 
microprocessor does not have enough to satisfy the 
requirements. These additional lines are controlled directly by 
the microprocessor. 

O Timing control logic used to generate the modified clock and 
read and write signals. 

© Address decode logic used to generate the decoded signals to 
address the ROM, RAM, and I/O lines. 


Receiving and Sending Fax files 


The Joan Rivers modem receives and sends fax files by using the 
internal data pump logic that is under the control of the 
microprocessor. The internal data pump interfaces to the 
microprocessor through the data bus, and through a synchronous 
bit-oriented channel to the SCC. Ultimately, the data pump is 
responsible for transmitting and receiving serial data bits through 
the phone lines. When the Joan Rivers modem receives data, the 


’ data pump logic sends the serial data bits to the SCC for conversion 


to parallel data. In this form, the microprocessor can read the data 
and send it on to the host computer. When the Joan Rivers modem 
transmits data, the SCC converts the parallel data to serial data, and 
sends it to the data pump logic for transmission over the phone 
lines. The data pump can not send and receive at the same time. 
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Interface Signals 

There are two ‘interfaces to the Joan Rivers modem. One is 
dedicated to the host computer and the other is an PASS THROUGH 
port. The modem uses the PASS THROUGH port for a variety of 
serial operations, such as providing a connection between the host 
computer and a serial printer, or providing fa way o attach a 
personal modem. To understand the actual mechanics of the Joan 
Rivers modem, it is important to know about the interface signals. 
As mentioned, the Joan Rivers modem operates in two modes, FAX 
and PASS THROUGH. Under these modes there are three methods 
of operations that will determine the characteristics of the signal. 


Method 1 Facsimile transmission and reception (same as the 
normal commercial fax machines G2 and G3). 


Method 2 High-speed data communication (9600 bps file 
transfer between Joan Rivers modem stations) 


Method 3 Data transfer between the host and any serial 
interface device through the PASS THROUGH port. 


When the green indicator light on the front panel is lit, the Joan 
Rivers modem operates in the FAX mode using either method 1 or 
2. Method 1 is the default method. Method 2 is entered only if the 
Joan Rivers modem receives the command from the host that it 
intends to send high speed data instead of facsimile to another Joan 
Rivers station. 


When the light indicates PASS THROUGH mode (yellow indicator 
lid), the host configures the Joan Rivers modem to method 3. This 
method of operation enables any serial device connected to the 
host's serial port, such as the Apple Personal Modem, to 
communicate with the host through the Joan Rivers modem. 


Figure F.2 shows the signal directions for both the Host and PASS 
THROUGH interfaces. A description of each signal follows the 
figure. 
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Figure F-2 
Interface signals 


MSC NNNN 
ART: NN x 8.5 pi 
12 pi text to FN b/b 
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HSKI 


TXD- 


TXD+ 


GPI 


HSKO 


(Handshake Output) General purpose output line from 
Joan Rivers modem to host. Using methods 1 and 2, 
this active high output signal is used as Request To 
Send. Using method 3 this signal retransmits the 
HSKI signal detected on the PASS THROUGH 
interface. 


(Handshake In) General purpose input line to Joan 
Rivers modem from the host. Using methods 1 and 2, 
this signal is undefined. Using method 3, Apple Fax 
retransmits the signal to the PASS THROUGH 
interface HSKO. 


(Transmit Negative) This signal is used to transmit 
data out to the host. 


Signal Ground 


(Receive Negative) This signal is used to receive data 
sent from the host. 


(Transmit Positive) This signal is used to transmit 
data out to the host. 


(General Purpose I/O) This signal is sent to the host 
when in Joan Rivers modem mode and sent from the 
host when in PASS THROUGH mode. Using methods 
1 and 2, this signal is undefined. Using method 3, this 
signal retransmits the GPI signal detected on the PASS 
THROUGH interface. 


(Receive Positive) This signal is used to receive data 
from the host 


Supplying Power to the Joan Rivers Modem 
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The Joan Rivers modem uses an external power source to provide 
the necessary +12v and +5v.power. The external power supply 
consists of full"wave rectifiers and a +5v regulator with filters. An on- 
board -5v regulator generates the -5v power from the -12v source. 
The current rating of the voltages are given in Appendix G. 
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Table“G-1 contains the specifications of the Joan Rivers modem. 


Table G-1 
Jean Rivers Modem Specifications 


Physical 

Depth 7 7/8 in. (20.0 cm) 
Width 4 3/4 in. (12.0 cm) 
Height 2.0 in. (5.0 cm) 


Weight _ 1.5 Ibs C91 kg) 
(excludirig power transformer) 


, General 
Microprocessor <>” ~ 
Type sun 65C112 
Timing ‘*~*°*~’ - 1.8432 MHz 
ae co ne 


R96 fax-compatible chip set 
Modulation . . ~ Quadrgfure Amplitude Modulation (QAM) 
“"" ** “" Frequency Shift Key (FSK) 
Amplitude Modulation (AM) 
Single SideBand (SSB) 
Receive Level 0 dB to 43 dBm 
Transmit Level +5 dBm +1 dM 
Signaling and Data Rates 
2400 Baud 9600, 7200, 4800 bps 
1600 Baud 4800 bps 
1200 Baud 2400 bps 


i re 2100 Hz: 
V.27 ter 1800 Hz 
v.29 1700 Hz - 


Operating Temperature +10 to +40C° (SOF to 104F) 
Storage (6 months or less) -40 to +47 C° (-40F to 117F) 
Transit (72 hours. or less)”, -40 to +65C (-40F to 149F) 
Humidity (non-condensing) 20% to 95% RH 


UNL ees 
AC Input aqvT 120V +10%, 60 Hz 
(US and Canada) gale. 7 : 
AC Input Qapan) 100V £10%, 50 Hz 
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10 Watts maximum 


1.0 Amp (external) 
50 mAmp (onboard) 
40 Amp (external) 
40 Amp (external) 
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Glossary 


activity report: A report created by the Joan 
Rivers application that shows the status of the 
envelopes in your current document's Envelope 
View. Each Joan Rivers document has its own . 
activity report. 


address: A set of instructions that tell your Joan 
Rivers Station where, when, and how to send an 
envelope. The instructions include such 
information as the phone number to dial and the 
receiving fax station’s password, if any. You make 
addresses with the New Address command in the 
Joan Rivers application. See also address book 
and envelope. 


Address List: An area in the lower-left part of the 
Joan Rivers document window that displays the 
addresses and distribution lists for the current 
address book. 


address book: A file that stores addresses and 
distribution lists. You make an address book with 
the Save Address Book command or the Save 
Address Book As command in the Joan Rivers 
application. See also address and distribution 
list. 


address-book entry: Either an address or 2 
distribution list in an address book. 


Joan Rivers: This term refers to the combination 
of the Joan Rivers modem, the Joan Rivers 
application, and the Joan’ Rivers resource. 


Joan Rivers’ address: An address that represents 
a Joan Rivers Station. 


Joan Rivers-distribution list: A distribution list 
that’s made up of Joan Rivers addresses. 


Joan Rivers application: A program that lets you 
send and receive fax files and Macintosh files. See 
also application. 


Joan Rivers document: A document that you 
create with the Joan Rivers application. A Joan 
Rivers documents tells your Joan Rivers Station 
what files and document to send, and when, 
where, and how to send them. 


Joan Rivers Preferences file: A file that stores 
your station’s name, password, phone. number, 
and dialing mode. You can set these options with 
the Fax Setup command in the Joan Rivers | 
application. 


Joan Rivers resource: A system file that lets your 
Macintosh communicate with the Joan Rivers 
modem. With the Joan Rivers resource you can 
send a single fax file from within an application to 
a fax machine or a Joan Rivers Station. See also 
resource. 


joan Rivers Station: A Macintosh dquipped with 
the Joan Rivers modem, the Joan Rivers 
application, and the Joan Rivers resource. 


me 


enoroo.loeal 2 WEAeS 3 ah oe! 


application: A ‘program writterifor.a spécifics::: 
purpose*such as word procéssinig, data’base >, 
management, graphics, or iniecornmuinicston! — 


baud: A unit of data-tiafistnission speed:‘the 
numiber of ‘discrete a 
second. cee ti 


pit: ‘K binary digit'@"or 1); the Smiallest possible :~ 
information unit: cdnsistingof «simple two-way. - 
choice, such as.yes .or-no,:9n.OF, off. 


2 SE 


Chooser! A desk : accessory that'you-use to ) select, a, 
resource, “Such” ‘as° the’: Joma Rivets resource. : woe 


€ POX. On. 
the title bar.of an active window. Clicking the ‘dose 
box’ clases' the wiridow:" shes . pA: oot hk ES ue 


commector:, hs socket, on 4 back pariél ofa) ee . 
compufer,or peripheral. device. ‘used to. connect © 
one. hardware ees oe a aoene to another. 


i ay: ~¢ 


eS ee 


spallation you're ‘Usingecfor ‘examfiple, thé 
Calculator, “Not® Pad, ‘Alarm Clock, Puzzle, 
Scrgbbdok, “and Chooser? © 


Yeeaete print es 


Gremors: Ae seoaiceals or. ae 
Z CT, the contents , of a folder, isk, 
or volume. seg e5 eh en tee : 


distribution iesiones or more ee that , 
have been: combined: together under,.a ane. name. . A 
‘distribution- tist.sends one envelope, t to multiple 

- destinations,-.You. make: “distribution lists with the 
Greate Distribution -List command, in. the. Joan 

_ Rivers application. _ 


Pe gee matey a tee we Ras 
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duplicate file; A backup copy of a file or 
document that is stored in the same folder as the 
Joan Rivers application. You create duplicate files 


’ with the Copy files button in the Envelope 


Contents window. Your Joan Rivers Station sends 
duplicate files when the original file is not 
available. 


echd: To’send an input character back to the 
originating device for display or verification. 


envelope: A container that holds information 
about fax files and Macintosh files. Your Joan 
Rivers Station sends envelopes to other fax 
stations. You create an envelope by selecting the 
New Envelope Stack from the Joan Rivers 
document window and dragging it to the Envelope 
View. ; 


, Envelope View: The display area in the Joan 


Rivers document window where you create and 
work with envelopes. 


facsimile (fax) machine: A machine that can 
scan a page and then transmit the image of the 
page.over telephone lines; a receiving fax 


-machine prints an identical copy of the original 


page. 


fax: A method of transmitting images by 
electronic means. 


fax-distribution list: A distribution list that’s 
made up of fax-machine addresses. 


fax envelope: An envelope that has been 
addressed with a fax-machine address or a fax- 
distribution lis. Fax envelopes have the word Fax 
written across the front of the envelope. These 
types of envelopes can only hold fax files and must 
be sent fo fax machines. 


fox file: A file that contains an image of a 
document. The file has been formated for 
facsimile’ trarismission so you can send it to a fax 
machine of a computer emulating a fax machine. 


fax- ‘machine address: An address that 
represents a fax machine. 


fax station: Either a fax machine or* a a Joan Rivets: 
aay IMT" “i 


Station. ee 


file: Any named, ordered collection of aa 
information on a disk. Applications such.as. the... 
Joan Rivers application and resources such as the fn 


Joan Rivers resource are examples of files. . oe 


font: In typeography, a complete set of type in. . 
one size and style of character. In computer ...., , 
usage, a collection of letters, numbers, ed 
punctuation marks, and other typographical ~ 

symbols with a consistent appearance. ~~" 2°» 


full-duplex: A communications link capable of. 
simultaneous two-way transmission. 


Group 2 and Group 3 fax machines: Twor 
different categories of fax machines that ork ait 
Joan Rivers. See also facsimile machine. 


handshake: A protocol for devices to exchange 
information about the communications 
connection itself, such as when to start and stop.., 
transmission. ie 


a eee 


ae 
hard disk: A disk made of metal and sealed into a 
drive or cartridge. A hard disk can store very-large 
amounts of data compared to a 3.5-inch single- . 
sided or double-sided disk. 


half-duplex: A communications link between one 
computer and another in which only one device . 
can transmit at a time, as with walkie-talkies. _ 


icon: An image that graphically represents an __. 
object, a concept, or a message. 


in-care-of address: The address of a Joan Rivers 
Station that temporarily stores an envelope before 
sending the envelope to its final destination. : * 


Installer: An application that updat ad an "gid * sd 
System folder with new system sof eth ee 
iol, 


eS 


LQ fonts: Times, Helvetica, Courier, “and 
Symbol fonts that are in very large sizes. “AQUE 
Macintosh uses the LQ fonts to produce hi ike ‘ 
quality output when sending fax files to fax'%-=54 
machines. £  Ameaagnt 
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memory: The. place.in,your, Masptonh Batteg- 


temporasily::stores information: ‘while, YOU TE 5, 
working--with: it - UNE) koa Seg Jlaronerc 


Macintosh:document: Whatever you create v ‘ith 


an application pragrarnr-anlormation, shat 1s 
enter, modify, view, or save.. nae 


Macintosh file: Eithera ee a.file..: ree, ig 
also file: andiMacintosh do: BREN. oo buemoin 


modem: Short i Wu deriodutnor x 
detice. for: converting. serial_information. into. tons 

that can.be. transmifedcoves telephone. dines, The 
tones, are. modulated Ghanged in oy to. 
represent thé information "<P sic Stole 
modem command: An inaraston iro the e yser 
to a computer system | (usuall d from ‘the 
keyboard) that “direas a *addebh aftéched sothec.2 
computer i to petfordir Soite ances attion®: 


2 OY. fic fea oteatte Sabon 7 
New Envelop 


Some An icon inthe ‘upper-left 
io pat ft ols Véls decument-wifKdow.ie 735-5 
aang the Rey aoe Suckers 
Tew ah envel re lope. Ridlnd Sf Pane oe af 7 olde 
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PBX: - Short for Private Brand Exchange... AB ae, 
automatic switchboard for handling jarge 


_soneghtratiois: Se'talephibnes: skrcrmaaor -Agoks 


ea Sit f A ak ps0? Kae 
‘peripheral device: A piece. Sf bardyarmssoich 38 
a video monitor, disk.drive, -printef,, oF. Ag ‘yo hee 
modem—used with a computersand unde dec the, — 


computer’s control. Peripheral devices are often 
(but not necessarily)’ ‘Physically separate tronr the 


“computer, and“até ‘Connected to Alby Wites)"10179 


cables, or some other form of interfacét¥lov 10 
plain envélope: An enveldpe thit has bewsrtzih 


addressed "witha Jol vty ees 


Rivens-diswibution® HSE PlaisPerivelopes:ead: hold 
ix fies and Macifitost files} Blain oe ‘rmatist 
be $€ft: to Joan ‘Rivets Stations. 2" 1 


poet SUS 2TSvLe 
Polling: An option that enables a fax station at one 
location to automatically retrieve files and 
documents from a fax station at another location. 
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port: See connector. 
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resource: A system software file that lets your 
computer communicate with a peripheral device, 
such asa printer. Also called a driver. 


startup disk: A disk with all the necessary 
program files—-such as the Finder contained in 
your Macintosh’s System folder—to set the 
computer into operation. Sometimes called a 
boot disk. 


scroll bar: A rectangular bar that may be along the 
right or bottom of a window. Clicking or dragging 
in the scroll bar causes your view of the document 
to charige. 


select-switch: The switch on the Joan Rivers 

modeni’s front panel that lets you select either the 

Joan Rivers modem or an extra piece of equipment 
‘ that’s connected to the modem. 


Shift-click: A technique that allows you to extend 
or shorten a selection by positioning the pointer at 
the erid of what you want to select and holding 
down the Shift key while clicking the mouse button. 


title bar: The horizontal bar at the top of a window 
that-shows the name of the window's contents. 
You can move the window by dragging the tide 
bar. 


volume: A general term referring to a storage 
device; a source of or a destination for 
information. 


‘Wastebaskets; An icon shaped like a wastepaper 
basket in the Joan Rivers document window. 
Dragging an address or distribution list to the 
Wastebasket removes the address-book entry. 
Dragging an envelope to the Wastebasket, deletes 
the envelope and removes it from the activity 
report. ; 
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THE APPLE PUBLISHING SYSTEM eis: ee 
; cee Mathes: 


This Apple manual was written, 7 
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desktop publishing system using 
the Apple Macintosh™ Plus and 
Microsoft Word. Proof and 
final pages were created on the 
Apple LaserWriter® Plus. 
POSTSCRIPT™, the LaserWriter 
page-description language, was 
developed by Adobe Systems 
Incorporated. 


Text type is ITC Garamond® 
(a downloadable font distributed 
by Adobe Systems). Display type 
is ITC Avant Garde Gothic®. 
Bullets are ITC Zapf Dingbats®. 
Program listings are set in Apple 
Courier, 2 monospaced font belay scab teak 
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